NEPENTV B

:BOJ'IHO @ MeHfInKa JINYHbBIN KABUHET

«TYPBO 555»

akTyanbHo Ha 01.09.2025 .

[ns MHOroKBapPTUPHbIX AOMOB

Ab6oHeHTCcKas nnata (exemecauHas)' 555,0 ¢
Ab6oHeHTCcKas nnata (execyTouHasn)? 25,0¢
ApeHaa Wi-Fi poytepa® 0,0p
MakeT ycnyr, BKNIOYEHHbIN MakeT ycnyr, BKNIOYEHHbIN
B @XXeMecsiuHylo nnaty* B €XXeCyTOuHylo nnarty*
JeNcTByeT BO Bcex permoHax Poccum npu [encTByeT BO Bcex permoHax Poccum npum
HaxoxaeHun B ceTu «BonHa» nnm «MTC» HaxoxzaeHun B ceTu «BonHa» nnm «MTC»
3BOHKM Ha HOMepa «BonHa»™ oo
3BOHKM

Ha HoMepa fpyrux onepaTopos Poccuu

3BOHKMU 15 MuH.
(B Tu. BHyTpWM ceTu, Pecnybnunku Kpbim, T.

Ha HoMepa Apyrux onepatopos Poccuu 500 MuH. CeBacTtononb 1 KpacHogapckoro kpas)

(B Ty. Pecny6nukn KpbiMm, I

CesacTonosb 1 KpacHogapckoro kpas)

Mo6unbHbIi UHTEpHET® 506 Mo6unbHbIN UHTEpHET® 1,516

SMSs 50 wr. SMSeé 5 wr.

JoMalHUi UHTepHeT 1réut/cek.

DomawHee TB® 130+ kaHanos

KION BonHa Mpomo™

B noanucky BxoaaT: 20 TB-kaHanos n 16 opurnHanibHbix NpoekToB oHnanH-kiHoTeaTpa KION. Cnncok KoHTeHTa
OB6HOBNAETCA KaXkAbl MecaLl.

CEPBUCDHI
CAMOOBCJTY>XXUBAHUA

@ MeHSsInKa

YIMNPABJIAM CBOEW CBSA3bO 3APABATBIBAM HA

CBOEW CBA3W!
S O6meH ocTtaTkoB « urabanTsbl
« MuHyTbI

[eTanusaunsa pacxonos
. SMS

= YnpaBnenue ycnyramu




MNEPEXOOM CO CBOUM

‘ BonHa HOMEPOM

CroumMmocTb cBepx NakeTa ycnyr
3BOHKM:

Ha HoMepa «BosiHa» (Mpu He cnncaHum exXxeMecAaYHOM UM eXKeCYyTOYHOM MaThbl), P/MuH.

Ha Homepa onepatopos Pecrnybnunku KpbiMm, r. CeBacTonornb u
KpacHopapckoro kpasi, £/muH.

Ha HoMepa apyrux onepaTtopos Poccuu, P/mun.
Ha Homepa onepaTtopos ctpaH CHI, A6xasuu, Mpysun, KOxHom OceTtuni’, /mum.
Ha Homepa EBponeickmnx onepaTtopos®, /muH.
Ha HoMepa ocTanbHbIX MeXAyHapOAHbIX ONepaTOPOB, P/MuH.
Ha HoMepa onepaTopoB CryTHUKOBbIX CUCTEM CBA3M’, B/MuH.
SMS
Ha Homepa «BonHa», £/Mun.

Ha MobunbHble HOMepa ornepaTtopos Poccuu (8 tu. BHyTpU cetn, Pecny6nnkm Kpbim, .
CeacTononb 1 KpacHopapckoro kpas), P/wr.

Ha MobunbHble HoOMepa MeXXayHapOAHbIX ONMepaTopoB, P/uwr.

[o6poBornbHas 6roknposka HoMepa', P/cyT.
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® BOJIHO

' ExxeMecsiuHas aboHeHTCKas nnarta.

CnucaHue exxeMecayHoM aboOHEHTCKOW naTbl IPOUCXOAUT B MOMEHT akKTUBaLIMM CUM-KapTbl UM MPU Nepexoae Ha TapudHbIV NnaH 1 fanee
©XXeMeCaYHO B leHb, CreayoLWwnii 3a AHEM akTUBaLMKM TapudHOro nnaHa (Nepexona Ha Tapud). Hanpumep, ecnu TapudHbin nnaH 6bin noaknoyeH 15
MapTa 2024 ropa, To crnefytollee cnmcaHune npomsonget B nepuog ¢ 00:00 go 03:00 16 anpena 2024 roga. B pamkax TapudHoro nnaHa
NpPeaoCTaBnNAoTCA NakeT MHTepHeT-TpaburKa, NakeT MUHYT U SMS Ha HoMepa onepaTopoBs Pecny6bnuvku KpbiM, r. Cesactononb n KpacHogapckoro
Kpasi. Y3HaTb OCTaTOK BKJTKOUYEHHbIX B ©XKEMECAYHYIO/€XECYTOUHYIO MnaTy MUHYT, SMS 1 [6 MOXXHO B MOBUIBHOM NMPUTOXKEHUN UK

B JIMYHOM KabuHeTe Ha canTe «BonHa». Takxe MOXXHO HabpaTb koMaHay *101#.

[na HoBbIx a6OHEHTOB «BosHbI» Ha MepBbIN Mecal, AeNCTBYeT CKMAKA: BCe BOZMOXHOCTU HOBbIX TapndOB MOXHO ByaeT nonpobosaTts 3a 55P B MecaL.
Ba)kHO monosnHuTL 6anaHc Ha HEOBXOAMMYIO CYMMY B TedeHue 5 aHel nocne nopkntoyeHus. Mo ncTeyeHuio 3Toro cpoka CKMAKa Ha nepsbiv MecsLy
OTKJTIOYUTCS.

? ExxecyTouHasi aboHeHTCKas nnara.

Ecnn Ha MOMeHT cnncaHuns exxeMecayHoM MnaTbl Ha cHeTe HEAOCTaTOYHO CPEACTB, TO NaTa byAeT CMUChIBATbCS €XKECYTOUHO (MCKITIoYeHne
COCTaBNAOT CTapTOBbIE KOMMEKTbI, rAe AS19 MepBOHaYaibHOro HauMCIeHUs NakeTa ycnyr Heo6xoAnMO NOMoNHUTL 6anaHc A0 CyMMbI, LOCTaTOYHOM
[Ns CnMcaHus MecsiyHoM aboHeHTCKoM nnaTbl. [JaHHyto MHPOPMaLmMio HEOHXOAMMO YTOUHSTb B MECTaxX PacrnpOCTPaHEHNS CTapTOBbIX KOMIMIEKTOB).
[Mocne nononHeHns 6anaHca Ha CyMMy AOCTaTOYHYIO AJ19 OnJiaTbl @KeMeCcsiYHOM abOHEHTCKOM MnaTbl, BHOBb ByAeT MpOoU3BOANTLCS CMUCaHNe
exxeMecayHow nnaTbl. [laTa cnefyroLero cnmcaHmsa eXXxeMecayHom nnaTbl onpefenaeTca NnocnefHen 4aTomn NoHoOro eXXeMecayHoro CrmcaHmns
[leHEXHbIX CPEACTB.

Pasmep exxecyTouHol nnatbl cocTaensaeT 25 py6. B paMkax execyTouyHOro nakeTta npefocTaBnseTcs:

-15 MUHYT AN9 3BOHKOB Ha HOMepa Apyrux onepaTtopos Poccum (B Tu. BHYTpwu ceTw, Pecnybnuku Kpbim, r. CeBacTononb n KpacHopapckoro kpas).
-1,5T6 uHTepHeT-Tpadmka;

- 5 SMS Ha MobunbHble HoMepa onepaTtopos Poccum (B TU. KpbiMa, 1. CeBacTononb u KpacHopapckoro kpas).

- LOMALLHUIM UHTEPHET Co ckopocTbio 16uT/cek;

- ioMaluHee TB (130+ kaHanos);

- noanucka KION BonHa npomo;

Mo ncuepnaHuio exxecyTouHoro naketa, SMS Ha HoMepa «BonHa» npefocTaBnaoTca 6€3 orpaHUYeHmnit Mo KOMYECTBY L0 KOHLLA OMladeHHbIX CYyTOK.
HewuspacxonoBaHHble B TEKYLLMI MeCSLL/CYyTKU MUHYTbI, SMS, 6, Ha crepytoLLMil MecsLL/CYyTKM He MEPEHOCSTCS U He COXPaHSItoTCS.

Ecnu Ha cueTe HepocTaTOUHO CPeACTB A8 CMMCaHUs CYTOYHOM MiaThbl, TO A0 MOMOSIHEHWS CYeTa, onJlaTa yCnyr NpouU3BOANTCS B COOTBETCTBUM C
pasnenoM «CToOMMOCTb CBEPX MakeTa ycnyr».

* ApeHpa aboHeHTcKoro o6opyanosaHus ONT.

CrouMocTb apeHabl aboHeHTckoro obopynoBaHusa ONT (Wi-Fi poyTepa) BkntoueHa B aboHeHTCKyto nnaTy. [1py oTCyTCTBUM eXXeMeCAYHOM Unn
€XXeCyTOUYHOW OMnnaThl Ha 8 CYTKM HauHeT B3biMaTbca aboHEeHTCKas nnata 3a ycnyry «ApeHga aboHeHTckoro ob6opyaosaHuna ONT» koTopas
cocTaBnaeT 3 py6bss B CyTKM.

* O6MeH ocTaTKOB.

Mo cBoeMy xenaHuo aboHEHT MOXXET MPOU3BECTY OOMEH OCTaTKOB (KOHBEpPTaLMIO):

-1rurabant uHTepHeT-Tpadmka Ha 100 SMS Ha HoMepa onepaTopos Poccuum (B TU. KpbiMa, 1. CeBacTonosb n KpacHopapckoro kpas). 3a
npowu3BeaeHHYI0 KOHBepTaLmio B3nMaeTca nnata - 10 py6. c HAC;

-1 MUHYTY Ha HOMepa onepaTtopoB Poccuu (B T.4. KpbiMa, . CeBacTononb 1 KpacHogapckoro kpas) Ha 2 SMS Ha HoMepa onepaTopos Poccun (B Tu.
KpbiMa, . CeBacTononb 1 KpacHogapckoro kpasi). 3a npousBeeHHYIo KOHBepTaLuio B3MMaeTes nnata - 5 py6. c HAC;

-100 SMS Ha HoMepa onepaTopos Poccuu (B TU. KpbiMa, . CeBacTononb n KpacHopapckoro kpas) Ha 16 nHTepHeT-Tpaduka. 3a NponsseneHHyo
KOHBepTauuio BanMaeTca nnata - 10 py6. c HOC.

- 50 MUHYT Ha HoMepa onepaTopoB Poccuu (B Tu. KpbiMa, 1. CeBacTonosb n KpacHoaapckoro kpas) Ha 1 rurabant uHtepHeT-Tpadmka. 3a
NPOU3BEAEHHYIO KOHBEPTaLMIO B3nMaeTcsa nnata - 5 py6. ¢ HAC;

-1rurabant uHTepHeT-Tpadmka Ha 50 MUHYT Ha HOMepa onepaTopoB Poccuu (B TU. KpbiMa, 1. CeBacTononb 1 KpacHogapckoro kpas). 3a
NPoW3BeAEHHYIO KOHBepTaLMio B3nMaeTcs nnata - 5 py6. ¢ HAC;

-2 SMS Ha HoMepa onepaTtopos Poccuu (B Tu. KpbiMa, 1. CeBacTonons n KpacHopapckoro kpas) Ha 1 MUMHYTY Ha HoMepa onepaTopos Poccum (B Tu.
KpbiMa, . CeBacTononb 1 KpacHoZapckoro kpas). 3a npounsBeaeHHyo KOHBepTaLmMIo B3uMaeTcs nnaTta - 5 py6. ¢ HAC.

3a1pa3 MoxXHO 06MeHATb He 6onee: 3 rrabant MHTepHeT-Tpadbuka; 150 MUHYT Ha HoMepa onepaTopos Poccuu (B Tu. KpbiMa, . CeBacTononb u
KpacHopapckoro kpas); 200 SMS coobueHui no Poccuu.

KonunyecTBo KOHBEpPTALMI OrPaHNYEHO KONIMYECTBOM HaUMCIIEHHbIX MO Tapudy NakeTos.

Bocnosnb3oBaTbcd 06MEHOM OCTaTKOB MOXHO B MOBUIIBHOM MPUIIOXEHWM, TMYHOM KabuHeTe Ha canTe «BonHa» unv Bocrnonb3oBaTbca KOMaHAOM
*600+# BbI3OB M fanee crefoBaTb NOACKa3KaM MeH1o. KoHBepTaLms BO3MOXHA, €C/IM C MOMEHTa CNMcaHue exxeMecaYHon aboOHEeHTCKOM NaThbl
npowwno He 6onee 30 gHew. [pu exxecyTOUHOM CrincaHUM abOHEHTCKOM MaTbl BOSMOXXHOCTb O6MeHa He NpefocTaBngeTcs.

° Mo6UAbHbIN MHTEPHET.

Mo ncuepnaHuio MOBUIIBHOrO MHTEPHET NakeTa, 4OCTYN B MOBUSIbHBIM MHTEPHET BIOKMpPYeTCs A0 O4epPeHOro NOAKTIOYEHWs MakeTa yChyr,
BKJIOYEHHOrO B Tapud, NTM60 NoaKIoYeHs abOHEHTOM OMNUMK «ABTOMPOANEHNE CKOPOCTM», MPU 3TOM AOCTYM B AOMALIHUIA UHTEPHET He
6nokupyeTcs.

¢SMS.

SMS (short message service) - ato cnyx6a nepefaym KOPOTKUX TEKCTOBbIX COOBLLEHN. SMS faeT BO3MOXHOCTb MPUHUMATL U OTMNPABAATb KOPOTKUE
(anmHom no 160 cuMBonoB naTMHCKMMK BykBamMu Unu f,o 70 - pycCKMMK) TEKCTOBbIE COOBLLLEHNS C ofHOrO TenedpoHa cTaHaapTa GSM Ha gpyrow. Mpwu
NpeBbILLEHUN AaHHbIX Npeaenos cooblieHne byneT aBToMaTUYeCKn pa3buto Ha 2 unu 6onee. MNpu oTnpaske coobLLEHUA HOMEep aapecaTa
Heob6XOAMMO YKasblBaTb B MOSTHOM MEXAYHapOAHOM dpopMaTe: + KO CTPaHbl, KOL ropoAa Ui ceTu, HoMep aboHeHTa.

” DoMawHee TB

Mpw nogkntoueHun k Tapudy Hasosbiv nakeT 130 kaHanos TB npenocTtasngetca 3a O py6./mMec. Ycnyra npepoctasnsetca naptHepoM OOO «Teun
Mepnma», KONMUYECTBO U COCTaB KaHasloB, BXOAALLMX B MaKeT MOXET MEHATbCA.
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° 3BOHKM CBepX NakeTa ycnyr Ha HoMepa onepatopos ctpaH CHI, A6xasum, Mpysum, KOxHoi OceTum.

K ctpanam CHT, Abxasus, [py3usa, KOxxHaa OceTns oTHOCATCS 3BOHKM Mo HanpasneHusaMm: Abxasua (7840, 79407, 79409, 7940), AsepbanpxaH (994),
Apmenus (374), Benapycsb (375), Mpysus (995), KasaxcTaH (76, 77), KblprbizctaH (996), Mongosa (373), TamxukuctaH (992), TypkMeHucTaH (993),
Y36ekucTtaH (998), YkpauHa (380), KOxHaa OceTua (79298037929812).

° 3BOHKM cBepX NakeTa ycnyr Ha Homepa EBponeiickux onepaTopos.

K 30oHe EBpona oTHocATCA 3BOHKM No HanpasneHusam: ABcTpus (43), Anbanus (355), Angoppa (376), benbrus (32),

Bonrapwusa (359), BocHusa u lepuerosuHa (387), BatukaH (379), Benukobputarusa (44), Benrpus (36), lfepmanusa (49),

mbpantap (350), NpeHnaHausa (299), MNpeuwnsa (30), Janua (45), N3paunb (972), Mpnanama (353), Vicnanaua (354), cnanua (34), Utanua (39), Kunp
(357), Nateus (371), Nutea (370), JinxteHwTtenH (423), Jliokcembypr (352), Makeporus (389), Manbta (356), MoHako (377), Hugepnangpi (31),
Hopserwusa (47), MonbLa (48), MopTyranua (351), PymbiHua (40), Can-MapuHo (378), Cepbusa (381), Cnosakusa (421), CnoseHus (386), Typuusa (90),
®Papepckue o-Ba (298), Dunnanama (358), PpanHuusa (33), XopeaTua (385), YepHoropusa (382), Yexua (420), Lsenuapua (41), Lseuus (46), ScToHua
(372) 1 npouwne cTpaHbl EBponbi.

'° 3BOHKM CBEpPX NaKeTa yC/yr Ha HOMepa ONepaToOpPOB CMYTHUKOBbIX CUCTEM CBASU.

K naHHOM KaTeropum oTHOCATCA 3BOHKW Ha HOMepa crieflytoLnx onepatopos: Aeromobile (88299), DTAG (88228), Ellipso (88238), Emsat (88213),
GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233), Seanet (88242), Thuraya (88216) n
NpPOYMX ONepaToOpPOB CMYTHUKOBBIX CUCTEM CBA3M.

Vcxopsime Bbi3oBbl MeHee 3-x ceKyHA He TapuduLmpytoTcs. TapudurkaLms 3a npefenamm cetu «BonHa» MOMUHYTHas, BbI3OBbI
NMPOOOIKUTENBHOCTbIO MeHee 3 cek. He TapuduumpytoTea. VIHTepBan (eamHuua) Tapuburkaumm Npu COeAUHEHUAX MO KaHanaM nepefayum aHHbIx
GPRS-UHTepHeT - 100 Kb6awnT, 1 K6anTt = 1024 6aint, 1 MbanT = 1024 K6anT. He TapudurumnpyeMbiit o6beM nepepaHHbix U nonyyeHHbix AaHHbix: GPRS
MHTepHeT - O KbanTt, GPRSWAP - O K6anT. Micxoas ns TexHMYeckmnx ocobeHHoCTel paboTbl CeTH, a Takxke B Lienax obecrnedyeHns aboHeHTOB
LOMOSNHUTENbHBIM MEXaHW3MOM KOHTPOS Haf, pacXoAamMu, ornepaTop Brpase yCTaHaBIMBaTb MakCUMarbHYHO MPOLOIKUTENbHOCTb OAHOMO
coeanHeHus. B cBA3n ¢ ocobeHHOCTAMU pacnpoCTpaHeHUs PaanoBOSIH U pefibepoM MECTHOCTU rpaHuLa Mexay Pecnybnunkon KpbiM, T.
CeBacTononb, ApYyrMMmn permoHamMu Poccum 1 cTpaHaMu SBNSIETCS MPUMEPHOMN.

OnepaTtop «BonHa» BnpaBe NpMOCTaHOBUTL NpefocTaBneHne ycnyr AGOHEHTY B crlyyae, ecrivi AGOHEHT NpUYMHSAET Bped APYrMM AGOHEHTaM u/unm
TPETbUM NULLAM C UCMOSIb30BaHMEM ycnyr «BonHar, ecnmn 6e3 npefBapUTeNiIbHOro MMCbMEHHOrO CorNlacoBaHus ¢ «BonHa» ncnonbsyeT TenedoHHbIN
HOMep LS NPOBEAEHMS JIOTEPEMN, FOIOCOBaHUMN, KOHKYPCOB, BUKTOPWH, PEeK/1aMbl, ONMPOCOB, MacCOBbIX PaCcCbINIOK (MOA MacCOBOM pacChblKom
MOHWMaeTCs paccblyika CoobLLeHn He MeHee, YeM 100 (cTa) nonyyaTenam), yCTaHOBKM LLUTIO30B (MW YCTPOMCTB) AN AOCTYMa B CETU MOABUXKHOM
M\nMnm GUKCUPOBaAHHOW CBA3W, UHTEPHET-TeNedOHUN 1 APYTMX MEPOMPUATUIN, MPUBOAALLMX K HapYLUEHMIO paboTOCNoCcO6HOCTM 060PYAOBaHUS K
YCTPOMUCTB CBA3M U yLepby «BonHa» unm TpeTbux nuu,

B cnyuae, ecnv 6anaHc nuueBoro cuérta aboHeHTa ByaeT oTpuuaTenbHbiM 6onee 7 AHeN Noapsaa, NpousonagT 6110KMPOBKa BXOAALLMX 3BOHKOB U
CMC. Ecnu c MoMeHTa 61okupoBkM 6anaHc aboHeHTa byeT ocTaBaTbCsa oTpuLaTeNbHbiM 90 aHen NOAPAL U B TeYeHUe 3TOro BpeMeHu He 6b110
CM1caHmM 3a OKasaHme MaTHbIX YCIIYT, MO OKOHYaHMIO YKa3aHHOrO CPOKa A0rOBOp ByAET CUMTaTbCA PaCTOPIHYThIM MO XenaHuio AGoHeHTa,
06a3aTeNIbCTBa MO LOrOBOPY MPEKPALLatoTCA.

Ecnuy aboHeHTa 6anaHc paBeH O py6. 1 nocne oKoHYaHWs AeNCcTBUS abOHEHTCKOW NaTbl UM CAMCaHUS 3a OKasaHue nnaTHbIX ycryr npowsno 90
AHel, Mo OKOHYaHMIO YKa3aHHOro Cpoka AoroBop ByAeT CUMTATbCs PACTOPrHYTbIM MO XKenaHuio AGOHeHTa, obsi3aTeNIbCTBa Mo LOroBopy
npekpatiatoTcs.

Ecnuny aboHeHTa npu nonoxutensHoM 6anaHce (6onee O py6.) nocne oKoHYaHWa LenCcTBUA aBOHEHTCKOW MnaTbl UKW CMIMCaHWA 3a OKasaHue
nnaTHbIX ycnyr npowno 90 gHew, Ha TapudHOM NnaHe byaeT BktoYeHa ycnyra «PesepBupoBaHne HoMepa» CTOMMOCTbIo 5 py6./cyTku. B cnyyae, ecnu
6anaHc CTaHeT oTpuLaTeNbHbIM, MPON30MAET BIIOKMPOBKA BXOAALWMX 3BOHKOB 1 CMC. Ecriv ¢ MOMeHTa 610KMpoBKUM BanaHc aboHeHTa byneT
ocTaBaTbca oTpuLaTenbHbiM 90 AHeN Noapaa U B TeUeHMe 3TOro BpeMeHu He 6biNo CriMcaHmii 3a OKaszaHue NaTHbIX YCyr, MO OKOHYaHWIO yKazaHHOro
CpoOKa [,oroBop 6yAeT cuMTaTbCa PaCTOPIrHYThIM MO XenaHuio AboHeHTa, 06a3aTeNbCTBa Mo AOroBOpY NpekpallatoTcs.

[na BoccTaHOBMEHUs HOMepa Bbl MOXETe BOCMOb30BaTbhCA yCyron «BocctaHoBeHe HoMepay.

[na BoccTaHOBNEHWA HOMepa HeOH6XOAMUMO:
- obpaTtuTbcsa B casioH BonHa Mo6ain ¢ 4oKyMeHTOM, yAOCTOBEPSIOLLMM IMYHOCTb. BaxkHO, 4TOObI MocneaHWM BnafenbLeM HoMepa 6bi1 UMEHHO
aboHeHT, 06paTMBLUMIACS 3a BOCCTaHOBNEHMEM 3aKPbITOro HoMepa. B npoTuBHOM crlyyae BoccTaHOBNIEHWE HOMepa 6yaeT HEBO3MOXHO;
- 3aMoJIHUTbL 3aAB/IeHNE Ha BOCCTaHOBMEeHWe HoMepa. Ecnv ¢ MoMeHTa 6510KMPOBKKM HOMepa Yy aboHeHTa Bbifla CMeHa NacrnopTa, B 3adBeHUM
HeobX0AMMO NPOoNMcaTh AaHHbIE NPeablAyLero nacnopra.

B TeueHue Tpéx AHel onepaTop OCyLEeCTBNAET MPOBEPKY BO3MOXHOCTU BOCCTAaHOBMIEHWS HOMepa, 06 UTorax KoTopon aboHeHT byaeTt
NPOUHGOPMUPOBaH AOMONHUTENBHO.

Ecnu BoccTaHoBNEeHMe HoMepa BO3MOXHO, abOHEHTY He06XoAUMO:

+ MOBTOPHO MPWINTK B casioH CBs3n BonHa Mo6aiin, roe paHee 6b110 NOoAaHo 3aaBeHMe Ha BOCCTaHOBIIEHME HOMepa;

+ MOracuTb 3af0/IKEHHOCTb, ECIIM OHa eCTb Ha MPEeXHeM NMLEBOM cyéTe. HbopMaLmio 0 3aA0IHKEHHOCTU 1 KaKMM 06pa3oM eé noracuTb
HeobxoanMo npuobpectu HoByto SIM-kapTy, Bbibpas Haubonee noaxofawmn Ang sac Tapud. [pn HeO6XOANMMOCTU MOMOSHUTL CYET Ha CYyMMY,
HeobXoaMMYIO AN CMMcaHUsA aboHMIaTbl MO BbibpaHHOMY Tapudy;
onnatutb 450 py6nen 3a BocCTaHOBNIEHNE HOMEPa, MOMOJTHUB CYET Ha HOBOM HOMEPE Ha YKasaHHYo CyMMy;
€CIV BCe paHee OMucaHHble YCIOBUA Bbln BbIMOHEHbI, OCYLLECTBNAETCA 3aMeHa NPUOBPETEHHOO B CaJloHe CBA3W HOMepa Ha
BOCCTaHaB/IMBaEMbI.

.

BaxkHo!

- Homep nns BoccTaHOBNEHMSA AOSIKEH OTHOCUTBLCSA K HOMEPHOM EMKOCTH onepaTtopa BonHa Mo6ann. Ecnu Bbl nepewwnu B BonHa Mo6aiin co
CBOWM HOMEPOM OT 1pyroro ornepaTtopa, A/l BOCCTaHOBNEHUS HOMepa HeobXoAMMO ByaeT 06paTUTLCS K ONepaTopy, KOTOPOMY NepPBOHaYasIbHO
npuHagnexan Homep. 4


https://volnamobile.ru/services/roaming/obeshchannyy-platyezh-/

: BOJIHQ

« Ecnv HoMep, koTopbIN HEO6XOAMMO BOCCTaHOBUTb, OTHOCUTCS K OAHOM M3 KaTeropui KpacuebiX HOMEPOB, AJ19 BOCCTaHOBIEHUA HEOBXOANMO
OyneT onnaTuTb CTOMMOCTb lAaHHOTO KPacMBOro HoMepa.

- BoccTaHoBWUTL HOMEp MOXKET TONbKO BrageseL, HoMepa, Mo AOBEPEHHOCTM BOCCTaHOBIEHME HOMepa 3anpeLLeHo.

- 3apesepBMpoBaTb HOMEP AJ19 BOCCTAHOBMIEHWUA MOXHO He 6osee, ueM Ha 1 Mecal,.

- Ecnu aboHeHT BoccTaHaBNMBaET KPaCMBbIM HOMEP, TO ero CTOMMOCTb YTOYHAETCA B paMKaX PaCCMOTPEHMS NepBoro 3aaBfeHns Ha
BOCCTaHOBJIEHME HOMEPa, Tak Kak KaTeropumn KpacmebiX HOMEPOB MOTYT M3MEHSTbCS.

B cnyuae ecnv aboHeHT NnaHUpyeT ANnTelbHoe BpeMs He MoMb30BaTbCA HOMEPOM PEKOMEHAYEM NOAKMIOUNTL ycnyry «Jo6poBosnbHasg 610KMPOBKa
HoMepa».

" Nlo6poBonbHas 6110KUPOBKa HOMepa

AKTMBaLMS faHHOW YCNyru No3BonseT aboHeHTY 3ab/10KMpPOBaTb HOMEP, B Clly4ae yTepu CUM-KapTbl; COXPaHUTb HOMEP, C/M aBOHEHT NaHnpyeT
npofosknTensHoe Bpemd (oT 15 gHel 1 gonblue) He MNoSIb30BaTbCA YCyraMu CBSI3U.

[Mpw NOAKIIOYEHUM aHHOM YCIYTU MPOUCXOANT BITOKUPOBKa BCEX YCYT.

Ycnyra fencteyeT 4O MOMEHTa €& OTKIIIYEHUS, MM60 [0 MOMEHTa OAHOCTOPOHHEro aHHYIMPOBaHUS AOFOBOPA, COMMacHO YCIOBU TapUpHOro nnaHa,
Ha KOTOPbIN NOAKITIIOUEH HOMEP.

[Mocrne peakTnBaLMM yCryrn aboHEHTY NMOAKIIOYAOTCS BCE YCIYTW, KOTOPbIe OblNIM aKTUBHBIMUW A0 NMOAKIIOUYeHUaA Yenyrm «[JobpoBonbHas 6/10KMpoBKa
HoMepa». MNpw 3TOM HeAOMCMOSb30BaHHbIN MaKeT YCYT, HAUMCIIEHHbIN NPU NOCNEAHEM CNMCaHUKM aBOHEHTCKOM NNaTbl Nepes akTuBaLmnen ycnyrm
«[1o6poBosibHas 610KMPOBKa HOMepa», He CoXpaHaeTcs.

CroumocTb nogkntoyeHus - O py6. AboHeHTckas nnaTta (Mepsbie 14 gHen) - O py6. AboHeHTckasa nnata (¢ 15 oHA ¢ MoMeHTa 6510knpoBKK) - 3 py6./cyT.
MoaknoUnTb yCnyry MOXKHO NOCPEACTBOM 3BOHKa B KOHTAKT-LIEHTP WK BU3UTa B CasioH CBA3W BonHa. OTKNIOUNTL YCIYry MOXXHO B Ca/loHax CBS3u
BonHa nnv no3BoHMWB B KOHTAKT-LLEHTP C ApYroro HoMepa Ha HoMep 555 nnu +7 978 555 0 555.

?KION BonHa npoMo

Ycnyra nogkntoyaetca aboHeHTaM BonHbl 3a OP B Mecau,. B noanucky Bxoasat: 20 TB-kaHanos 1 16 opuriHanbHbIX MPOEKTOB OHMaH-KMHOTeaTpa
KION. Crncok KOHTEeHTa OBHOBNAETCS KaXkabl MecsLl,.

Mopanucka akTUBMpPYeTCs aBTOMaTUYeCKW. YTo6Obl BOCMOIb30BaTbCS YCIyron, BaM HEO6XOANMO:

1. MepenTn Ha oduuManbHbIN caT unm B MobunbHoe npunoxeHune KION.

2. BBecTu Baww HoMep TenedpoHa BonHbl

3. MonyunTb SMS ¢ KOAOM U aBTOPU3OBaTHLCS.

4. Mocne aBTopu3aLmm HaxaTb «ELLe» 1 oTKpbITb paszgen «Mlognuckm».

5. HaxaTb Ha Bknagky «Mowu noanucku», Bbiopatb noanucky «KION BonHa npomMo».

OTKIOUUTb YCIYTy MOXHO B JINUHOM KabuHeTe B pasgene «Ycnyr», ¢ nomolubio USSD-koMaHabl *628# nnu obpatusLumch B CnyX6y NOAAEPXXKM MO
HoMepy: +79785550555. B cnyuae oTkntoueHns ycnyri, eé HEeBO3MOXXHO OyAeT NOAKIOUNTb MOBTOPHO.

Ycnyra feicTByeT O OKOHYaHUSA BPEMEHU eNCTBUSA aKLUW.

*3BOHKM Ha HOMepa «BonHa»

BesnuMuTHbIE MWHYTbI BHYTPU CETU aKTUBUPYHKOTCA MOCSIe TOro, Kak Bbl U3pacxoayeTte OCHOBHOW MakeT MWHYT NO Poccuu, BkntoyeHHbIN B BaLw Tapwcb.

O6opyaoBaHue cepTUPULMPOBaHO. YCNYrU IMLIEH3UPOBaHbI.


https://volnamobile.ru/services/roaming/obeshchannyy-platyezh-/
https://volnamobile.ru/services/mobile/service/86
https://volnamobile.ru/services/mobile/service/86
tel:+79785550555

