v

‘ B M H Mobaun

Tapud «Ha4mne»
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NpPY HaXOXAEHUMU B CETU ONepaTopoB « BuH mobaitn», «+7Tenekom», « MTC»

Mnata no Tapunady, B mecaly,

500,00

MnaTta no Tapudy, B CyTKM (MPM OTCYTCTBMM A,0CTAaTOYHOM CYMMbI 419 CNUCaHUA
exXemecsiyHOM nnaTbl No Tapudy)

25,00

3BOHKM Ha MObWIbHbIE HOMepa Pecnybaunkm Kpbim 1 KpacHogapckoro Kpas

900 MUH.

3BOHKM HAa MOBUNbHbIE HOMepa BUH mobaitn, «+7Tenekom»

Bes orpaHnyeHuni

NHTepHeT?

30Tb

SMS Ha mobunbHble Homepa BuH mobaiin, «+7Tenekom», Pecnybamnkm Kpbim u
KpacHogapckoro Kpas

500 wr.

3BOHKM Ha MOBUAbHbIE HOMepa BUH mobaitn, «+7Tenekom», Pecnybamku Kpbim u

KpacHogapckoro Kpas 30 muH.
UHTepHeT? 800 MB
SMS Ha mobunbHble Homepa BuH mobaiin, «+7Tenekom», Pecnyb6nmkmn Kpbim m

KpacHogapcKoro Kpas 15 wr.

3BOHKM py6./MUH.
Bce BxogsALLme 3BOHKH 0,00
Ha Homepa «B1H mobain», «+7Tenekom» Mnpu HECANCAHUN EXEMECAYHON NN 1,00
execyTo4yHo aboHeHTCKOM naaTbl
Ha mobunbHbie 1 ropoackme Homepa onepatopos Pecnyb6amku Kpbim, r. CeBactononb 1,30
n KpacHogapcKkoro Kpas
Ha Homepa onepaTtopos Poccuu 1,90

70,00

Ha Homepa onepaTtopos CHI™, Abxasuu, Mpy3nu, FOxHon OceTnn
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Ha Homepa EBponenckmnx onepatopos 70,00
Ha Homepa OCTaNbHbIX MeXAYHAPOAHbIX ONEpPaTopoB 70,00
Ha Homepa cnyTHUKOBbIX CUCTEM 1000,00
SMS py6./wr.
Bxoasauwme SMS 0,00
Ha Homepa «BunH mobain», «+7Tenekom» 1,00
Ha mobunbHble Homepa onepaTtopos Poccuu (B T.4. Pecnybamkum Kpbim u
KpacHogapckoro Kpas) 2,00
Ha mobunbHble Homepa MeXAyHapOAHbIX ONepaTopoB 12,00

M3meHeHne Bnagennua 100,00
3ameHa aboHeHTCKoro Homepa 100,00
3ameHa SIM-KapTbl 0,00
[lobposonbHasa 610KMPOBKa, € 15 AHA, B CYyTKK® 3,00
YcTaHoBKa/cHATUE A06p0BOIbHOM 610KMPOBKHU, 3a BaKT 0,00
MoBTOpHOE BKAOUYEHUE nocne 610KMpoBKM (B TeyeHne 180 aHen) 0,00

Bce ueHbl YKa3aHbl C HAC (cymma nepsBoHa4ya/ibHOro 6anaHca Ha CTapTOBOM KOMMNEKTE ABNAETCA CKMAKOﬁ

Ha ycnyrnm ceasm OO0 «K-Tenekom», NpesoCTaBAAeMON MPU aKTMBALMKM CTApTOBOrO KOMMAEKTa BuH

Mo6alin 1 He NOANIeXKUT BbiNiaTe B IEHEXKHOM 3KBUBAJIEHTE).

TapudHbIi NNaH NpeaycMaTpMBaeT aBaHCOBbIM MeTog pacyeToB. CnMcaHue exemecayHo aboHEeHTCKOoM

NAaTbl NPOUCXOAUT B MOMEHT aKTMBALIMM CUM-KapTbl U Aafiee eXXeMecAYHO B AeHb, Cieayolmii 3a AHEM

aKkTMBauum TapudHoro nnaHa. Hanpumep, ecnm TapmudHbIn nnad 6oin nogkntoveH 11 asrycta 2024 roga, 170

cneaytouee cnucaHue npousonget B nepuog ¢ 23:59 ao 03:00 12 ceHTabpa 2024 ropa. MNoakntoyeHne

exemecA4YHoro naketa ycnyr nponcxogaunT B Te4eHnUun 10 MUHYT nNocne NonoHEHNA CYHETa Nnbo cnucaHus

aboHeHTCKoM nnaTtbl No Tapudy.
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Mepexon B TapudHbIiM nnaH «Ha4dune» BO3MOXKEH MNpPWU YC/NOBMWU, 4YTO GanaHC AEHENHbIX CPeacTs,
HaxoaaWwmxca Ha J/lIMueBom cyeTe abOHEHTa, paBeH uan bosblie CyMMbl, HEOOXOAMMOWN ANA CNUCAHUSA
exXemecsiyHOM aboHEHTCKOM N1aTbl COrNACHO YCNOBUAM Tapuda M NaaTtbl, 32 U3SMeHeHue TapuPpHoro niaHa.
Mpn 3tom, nnata 3a nepBoe U3MeHeHue TapudHoro nnaHa B TedyeHne 30 aHelr coctasnaetr 0 pyb6.,
nocneayroume nsmeHeHua TapndHoro naaHa B tTedeHme 30 gHen ¢ nocnegHen cmeHbl coctasnaoT 100 py6.

CmeHa TapudHoro nnaHa «ba3osbiin» Ha Tapud «Halune» 6ecnnaTtHas.

MepenTn B TapudHbIM NaaH «Ha4nne» BO3MOMKHO C MOMOLLbIO:
e  Mob6WIBbHOIO NPUNOKEHNA
e JluyHoro KabuHeTa Ha canTe: www.lk.mobile-win.ru
e USSD-3anpoca *800#

1 [epBoe cnucaHue aboHEHTCKOW nnaTbl B pamkax Tapuda «HaYmne» npousonaér B MOMEHT
HaxoXaeHus Ha 6anaHce cymmbl 500 py6. u 6onee. B panbHeWwem, e€cii Ha MOMEHT CMMCaHUSA
eXeMecAYHON abOoHEHTCKOM NiaTbl HA CYETE HEAOCTAaTOYHO CPEACTB, TO MJIaTa CMMUCbIBAETCA €XKECYTOUYHO,
Nnoka 6anaHc He CTaHeT A0CTaTOYHbIM ANA eANHOBPEMEHHOIO CMUCAHMUA MONHOM eXemecayHol nnatbl. B
paMKax eXKecyTo4yHOM nnaTbl 3a Tapud NPEeAOCTaBAAETCA EXKECYTOUYHbIN NAKET YCAYT.

2 ExemecsyHo npepoctasnsaetrcs 30 M6 uHTepHeT-TpadMKa HAa MAKCMMaNbHOM CKOpocTU. B cnydyae
ncyepnaHua keotbl 30 [B pgoctyn B MHTEpPHET OrpaHWYMBaEeTCA [0 MOMEHTa  ChUCcaHus
eKemecayHon/execyTouHoM aboHeHTCKOM nnaTtbl  NMbBO  noakatodeHua  ycnyr  «UHTepHeT+1»,
«NHTEepHET+5», «MHTepHeT+10» u «MHTepHeT+20». B noesakax no PoccmMu B pamKax MHTEpPHET-NakKeTa no
Tapudy byaeT execyTouHo npegoctaBnateca 500 M6 nHTepHeT-Tpadumka Ha ckopoctn go 1 Méwut/c. Mo
McYepPnaHUIo KBOTbI M 0 KOHLA CYTOK NpesocTaBaseTcs 6e31IMMUTHBIN J0CTYN K CETU MHTEPHET Mo 06bEMY

nepesfaHHON AN NPUHATOM MHPOPMaLUKM Ha cKopocTH 256 KBUT/C.

ExxecyTouHo npepoctaBnserca 800 MO uWHTepHeT-TpadMKa Ha MaKCMMa/bHOM CKopocTu. B cnyvae
ncyepnaHma kKeotbl 800 M6 pgocTynm B WMHTEPHET OrFpaHWM4YMBaEeTCA A0 MOMEHTa  CHATUA
eKemecAaYHON/exKecyTouHOW  aboHeHTCKOM nnatbl NMb6O  noakatodeHusa  ycnyr  «MHTepHeT+1»,
«NHTepHeT+5», « MHTepHeT+10» n « UHTepHeT+20».

K 30oHe CHI oTHocATCcA 3BOHKM MO HanpasneHuam: AsepbaiigkaH, ApmeHus, benapycb, KasaxcTtah,
KbiprbisctaH, MongoBa, TagXuUKnctaH, TypKMeHUCTaH, Y36eKkucTaH, YkpanHa.

AKTMBaUMA AaHHOM ycayrM no3sonneT aboHeHTYy 3ab/IOKMpPOBaTb HOMEP B C/yvyae yTepu CUM-KapTbl,
COXPaHUTb HOMep, ecnn aboHEeHT nnaHupyeT NpoAaoKutTenbHoe Bpemsa (oT 15 aHen u gonblue) He
Nonb30BaTbCA ycayramu ceasu. Mpu NoaKAOYEHMN AAHHOW YCAYTU NPOUCXOAMUT BNOKMPOBKA BCEX YCAYT:
BxoaAwan/mcxoaawan tenepoHusa, SMS, npuém/nepesava AaHHbIX. HauucneHua no nepuoguyeckmm
ycayram He ocyuwectsaatoTca. Ycnyra AeUcTByeT A0 MOMEHTa eé OTK/A4YeHus, nmbo A0 MOMEHTa
OAHOCTOPOHHEro aHHY/AMPOBAHMA [O0roBOpa, COrMNACHO YCAOBWUIM TapudHOro njaaHa, Ha KoOTopbii
NoAKNOYEH Homep. Mocne aeakTMBaumm ycnyrn aboHEHTy NOAKNOYAOTCA BCE YCAYMU, KOTopble Gblan
aKTUBHbIMM A0 noakntodeHmsa Ycayrm  «[obpoBosibHass OGNOKMpPOBKA Homepa». [pu  3tom
HeA0MCNONb30BaHHbIN NAKeT YCAYT, HAYMC/IEHHbIN NPU NOCNeAHEeM CNMCaHUN abOHEHTCKOM NaaTbl Nnepes,
aKkTMBaumen ycnyrn « JobpoBonbHas 6N0KMPOBKa HOMepa», He coxpaHAaeTcsa. CTOMMOCTb nogKatoveHua - 0
py6. AboHeHTcKana nnata (Mepsble 14 gHelt) — 0 py6. AboHeHTcKan nnata (¢ 15 AHA ¢ MomeHTa 6/10KMpPOBKM)
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— 3 py6./cyT. MOAKNIOUUTb YCNYTY MOXHO B CafloHaxX CBA3M BMH MAM NO3BOHUB Ha Homep +7 978 909 0545.
OTKNOYNTL YCAYTry MOXKHO B CanoHax CBA3U BMH nnam no3soHmMB Ha Homep +7 978 909 0545 c gpyroro
HoMmepa.

MNepeappecauymns sbi3oBa
Ycnyra nosBosiseT nepeagpecoBaTb BCe 3BOHKM, MOCTynawliMe Ha aboHEeHTCKMA Homep, Ha Noboi
rOPOACKON WAM MOBUNbHLIA TenedpoHHbIN HOMEpP, Has3HayeHHbii aboHeHTOM. Ycayra akTUBUpPYeTCsA

aBTOMATUYECKU. LleHa 3a nogKNtoyYeHMe U exxemMecAYHaA naaTa He B3MMaeTCA.

OxugaHue / yaepkaHue Bbi30Ba

Ycnyra no3BonseT, He NpepbiBan TEKYLLEro pa3roBopa, YCTaHOBUTb COeAMHEHUE C APYrMM abOHEHTOM U
nonepemeHHo NepeKYaThCs

MeXAy HUMK. Ycnyra akTUBUPYeTCs aBTOMATMYECKU. LieHa 3a nogKknloyeHMe U exkeMecsayHasa naaTa He
B3MMaeTcs.

Onpegenutenb Homepa (AOH)

Ycnyra no3BonsieT yBUAETb Ha AUCNAEe CBOEro MobuabHoro tenedoHa HoMep NO3BOHMBLLETO MU €70 UMSA,
€C/I1 OH 3aHeCeH B CNUCOK

KOHTaKTOB. Yc/nyra akTMBMpPyeTcA aBTOMaTMYecku. LleHa 3a nogkntouyeHve U exemecayHas naata He
B3MMaeTCs.

Cny»x6a KOpoTKMX coobwweHuit (SMS)

C nomoulbto SMS-coobueHUIN Bbl MOXKeTE:

« 0bwaTbcA, Korga roBopuUTb BCAYX HEYA0OHO UK HEYMECTHO;

+  OTNPaBUTb Ba*KHY MHPOPMALMIO CPA3Y HECKONIbKUM NI0AAM;

+  3KOHOMMUTb CPEACTBA, HE OrpaHMymMBan cebs B 0bLEeHMN.
CoobuieHure moxeT coaepratb 40 160 cumB0o10B NaTUHULEN nn go 70 — Knpunnuuen. MNpu npesbllleHUn
AaHHbIX Npeaenos cooblieHne byaeT aBTOMATUYECKKN pa3buTo Ha 2 unum bonee.

ycnyra OTNnpaBKU SMS nogkntoyeHa no YMO4aHUIO. LleHa 3a nogKknovYeHne U exemecAadyHaa nsaata He
B3MMaEeTCA.

3anpoc 6anaHca uepes USSD

B nt060oii MOMEHT Bbl MOKeTe BbICTPO 1 HecnanaTHO NPOBEPUTL COCTOAHME CBOero cyeTa. Habepute *100#
BbI30B.

MNpumevaHus

TapuduKaums BbI3OBOB MOMMHYTHaA. Mcxoadawme Bbi30Bbl MEHEE 3-X CEKYHA He Tapuduumnpytotcs.
NHTepBan (eanHuua) TapuduKaumMm npm cCoeanNHEHUAX No KaHanam nepenayun gaHHbix GPRS-UHTepHeT -
100 Kb6awt, 1 Kbant = 1024 b6awur,

1 M6aint = 1024 K6aiiT. He Tapnduumnmpyembiii CyMMapHbIi 06bem nepeaaHHbIX U NOMYYEHHbIX AaHHbIX:
GPRS-UHTepHeT - 0 Kb6anrT.
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CyMMapHbI 06bem nepeaaHHbIX U NOAYYEHHbIX AaHHbIX, MPEBbIWAOWMNN He TapuPuUnMpyembin 06beM,
oKpyrnaeTca B 60/bLUYO CTOPOHY ¢ ToYHOCTbIO A0 100 K6anT ana GPRS-UHTepHeT no ¢pakTty 3akpbitna GPRS
coeguHeHUs, a TaKXKe OAMH pa3 B Yac B c/lyyae yctaHoBaeHHoro GPRS-coeguHeHus.

B cnyuyae, ecnm 6anaHc nvuesBoro cyéta aboHeHTa byaeT oTpuuatenbHbiMm bonee 7 gHel noapsag,
Npon3onaET 6,10KMpPOBKa BXOAALWMX 3BOHKOB M CMC. Ecnv c momeHTa 610KnMpoBKM 6anaHc aboHeHTa byaeT
OCTaBaTbCA OTPULATENbHbIM 90 AHEW NOAPAA U B TEYEHUE 3TOr0 BPEMEHM He Bbl/1o CNMCaHMIA 33 OKa3aHue
NIATHBIX YCAYT, MO OKOHYAHWUIO YKa3aHHOrO CPOKa A0roBop 6yAeT cuMTaTbCA PACTOPrHYTbIM MO KeNaHUIo
aboHeHTa, 06A3aTeNbCTBA MO 4OrOBOPY NPEKpaLLatoTCA.

Ecnny aboHeHTa 6anaHc paseH 0 pyb. M Nocne oKoHYaHMA AencTBMA abOHEHTCKOM NaThl UM CNMCAHKMA 32
OKasaHue naaTHbIX ycayr npowao 90 AHelM, MO OKOHYAHUIO YKAa3aHHOMo CPOKa A0roBop byaeT cumTaThbeA
PaCcTOPrHYTbIM NO *KenaHuto aboHeHTa, 06A3aTeNbCTBa MO 40r0BOPY NPEKpaLLatoTCcA.

Ecnn y aboHeHTa npu nosoxkutenbHom banaHce (6onee 0 py6.) nocne oKoHYaHUS AeNCTBUA abOHEHTCKOM
NAaTbl UM CMIMCAHMA 33 OKa3aHMe NAaTHbIX ycnyr npowno 90 gHel, Ha TapudpHOM nNnaHe ByaeT BKAOYEHA
ycnyra «CoxpaHeHne Homepa» CTOMMOCTbIO 5 pyb./cyTKu. B cayyae, ecnmn 6anaHc cTaHeT oTpULATE/IbHbIM,
Npou3onaéET 610KMPOBKa BXoAAWMX 3BOHKOB M CMC. Ecnm ¢ momeHTa 610KMpPOBKKM BanaHc aboHeHTa byaeT
0CTaBaTbCA OTpULATeNbHbIM 90 AHEN NOAPAA U B TEYEHNE 3TOr0 BPEMEHU He Bbl1I0 CMMCAHWUI 33 OKasaHue
NAATHbIX YCAYT, MO OKOHYAHWUIO YKa3aHHOro CPOKa A0roBop B6yAeT cuMTaTbCA PAaCTOPrHYTbIM MO KeNaHUIo
aboHeHTa, 0bA3aTenbCTBA MO A0OroBOpy NpekpawatTtca. Ons BOCCTAHOBNAEHWA HOMEpPa Bbl MOXKETe
BOCMNONb30BaTbhCA YCAYroi «BoccTaHOBAEHUE HOMEpaY.

[ns BocCTaHOBNEHUA HOMepa HeobXxoaMMO:

L4 O6paTMTbCF| B CanoH BMH mobain ¢ AOKYMEHTOM, YO0CTOBEPAOWMM NTNYHOCTD. BarkHo, 4yTObbI
nocnheaHMm Bnagenbuem Homepa 6bl1 UMEHHO a6OHeHT, O6p8TMBLLIMﬁCF| 3a BOCCTAHOBNEHUEM
3aKpbITOro Homepa. B NPOTUBHOM Cny4dae BOCCTaHOBNEHNE HOMEpPa 6y,c|,eT HEBO3MOXKHO,

® 3aMOJ/IHUTb 3aAB/IEHNE HAa BOCCTAaHOB/IEHNE HOMEPA. Ecav c momeHTa 6I'IOKMpOBKM HOMeEpay
aboHeHTa bblna cmeHa nacnopTa, B 3aAB/EHUN HEO6XO,£I,VIMO nponmncaTtb AaHHblE Npeablayuero
nacnopTa.

B TeueHMe Tpéx AHEel onepaTop OCYLLECTBAAET NPOBEPKY BO3MOXKHOCTM BOCCTaHOBEHNA HOMepa, 06
nTorax Kotopoi aboHeHT byaeT NPOMHPOPMUPOBAH AOMNOAHUTENBHO.

Ecnu BoccTaHOBMEHME HOMeEpPa BO3MOXHO, 360HeHTy HGO6XO,£I,VIN\OZ

® OBTOPHO NPUIATK B CaNOH CBA3M BUH mobaiin, rae paHee 661710 NO4aHO 3aABEHME Ha
BOCCTQHOB/IEHWE HOMEPA;

® NOracuTb 3a40/1KEHHOCTb, €C/IN OHA eCTb Ha NpeXKHem nnuesom cyéte. MHbopmauuto o
3340/1KEHHOCTM M KaKMM 06pa3om eé€ noracntb HEOBXOAMMO YTOUHUTL Y COTPYAHUKA CaNOHA
CBA3Y;

e npuobpectn Hoyto SIM-KapTy, BbibpaB Hanbonee nogxoaawmin ana sac Tapud. Mpu
HeobXxoAMMOCTN MNOMOJIHUTb CYET Ha CYMMY, HEObXoaUMYIO ANA cnncaHmMa aboHnaaTbl No
BblOpaHHOMY Tapudy;

e onnatutb 450 pybneri 3a BOCCTaHOBNEHWE HOMEPA, MONONHMB CYET HA HOBOM HOMeEpe Ha
YKa3aHHY0 cymmy;

® eC/IM BCe paHee ONUCaHHble YCN0BUA BblaN BbINMONHEHDI, OCYLLECTBAAETCA 3aMeHa
NPUoHpPETEHHOro B Ca/IOHE CBA3M HOMEpPa Ha BOCCTaHAB/IMBAEMbI.
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BakHo!

e Homep Ona BOCCTaHOB/IEHUA A0/IKEH OTHOCUTBLCA K HOMEPHOW EMKOCTM onepaTtopa BuH Mobaiin.
Ecnu Bbl nepewnun B BUH Mobainn co cBOMM HOMEPOM OT APYroro onepaTopa, 419 BOCCTAaHOB/NEHUA
Homepa Heobxoanmo byaeT 06paTUTLCA K ONepaTopy, KOTOPOMY NePBOHAYANbHO NPUHAANEXKAN
HoMmep.

e Ecnv HOomep, KOTOPbI HEOBXOANMMO BOCCTaHOBUTb, OTHOCUTCA K OA4HOM M3 KaTeropuii KpacmBebIx
HOMEpOB, A/19 BOCCTaHOB/NEHUA HEObX0AMMO ByAeT ONNaTUTb CTOMMOCTb ZAHHOMO KPacuBoro
Homepa.

e BOCCTaHOBUTb HOMEP MOKET TO/IbKO B/lageNeL, HOMepa, No A0BEPEHHOCTM BOCCTAaHOBAEHNE HOMEpPaA
3anpeLyeHo.

B cnyyae ecnn aboHeEHT nnaHUpYeT A/UTeNIbHOE BPEeMs He MNOAb30BaTbCA HOMEPOM PEKOMEHAYEM
MOAKNYUTL Yenyrn «[Jo6poBosibHan 6/10KMPOBKa HOMepPa».



	Базовые услуги
	Переадресация вызова
	Ожидание / удержание вызова
	Определитель номера (АОН)
	Служба коротких сообщений (SMS)
	Запрос баланса через USSD
	Примечания


