NEPENTV B

:BOJ'IHO @ MeHfInKa JINYHbBIN KABUHET

«TAPU® 555»

akTyanbHo Ha 10.04.2025 .

[ns MHOroKBapPTUPHbIX AOMOB

Ab6oHeHTCcKas nnata (exemecauHas)' 555,0 ¢
Ab6oHeHTCcKas nnata (execyTouHasn)? 25,0¢
ApeHaa Wi-Fi poytepa® 0,0p

MakeT ycnyr, BKNIOYEHHbIN MakeT ycnyr, BKNIOYEHHbIN
B @XXeMecsiuHylo nnaty* B €XXeCyTOuHylo nnarty*
JeNcTByeT BO Bcex permoHax Poccum npu [encTByeT BO Bcex permoHax Poccum npum
HaxoxaeHun B ceTu «BonHa» nnm «MTC» HaxoxaeHun B ceTh «BonHa» nnm «MTC»
3BOHKM Ha HOMepa «BonHa»™ oo

3BOHKM
3BOHKM Ha HoMepa Apyrux onepatopos Poccumn 15 MuH

(B Tu. BHyTpWM ceTu, Pecnybnunku Kpbim, T. ’
Ha HoMepa Apyrux onepatopos Poccun 500 MuH. CeacTononb 1 KpacHogapckoro kpas)
(B T.u. Pecnybnukn Kpbim, T.
CeBacTononb U KpacHopapckoro kpas)

~ 5 ~ 5

Mo6unbHbIN UHTEpPHET 506 Mo6unbHbIN UHTEPHET 1,56
SMS® 50 wr. SMss 5 wr.
JoMalHuit uHTepHeT 150 M6uT/cek.
Typ6o X2’ 55 pyb6.
yBennyeHne CKOpOoCTHN flOMaLLHero MHTepHeTa B 2 pasa
DomawHee TB® 130+ kaHanoB

CEPBUCDHI
CAMOOBCIJTY)>XUBAHUA

@ MeHfInKa

YMPABIAM CBOEW CBA3bIO 3APABATBIBAM HA

CBOEW CBA3U!

« Turabantbl
« MuHyTHbI
. SMS

S O6meH octaTkoB
[eTtanusaums pacxonos

= YnpaeneHue ycnyramm




MEPEXOAM CO CBOUM

‘ BO"HG HOMEPOM

CroumMmocTb cBepx NakeTa ycnyr
3BOHKM:

Ha HoMepa «BosiHa» (Mpu He cnncaHum exXxeMecAaYHOM UM eXKeCYyTOYHOM MaThbl), P/MuH. 1,5

Ha Homepa onepatopos Pecrnybnunku KpbiMm, r. CeBacTonornb u

KpacHopapckoro kpas, P/MuH. 2R
Ha Homepa apyrux onepatopos Poccum, P/mun. 3,0
Ha Homepa onepatopos ctpaH CHI, A6xasuu, Mpy3sun, KOxkHomn OceTunin’, B/muk. 70,0
Ha Homepa EBponeickmnx onepaTtopos'®, &/muH. 70,0
Ha HoMepa ocTanbHbIX MeXXAYHapPOAHbIX ONepaToOpPOB, £/MuH. 70,0
Ha HoMepa onepaTopoB CMYTHUKOBbIX CUCTEM CBA3M', B/MuH. 1000,0
SMS
Ha Homepa «BonHa», £/Mun. 1,5
Ha MobunbHble HoMepa onepaTopoB Poccuu (s tu. BHyTpu cetn, Pecny6nvkm KpbiMm, . 2,0
CeacTononb 1 KpacHopapckoro kpas), P/wr.
Ha MobunbHble HoOMepa MeXXayHapOAHbIX ONMepaTopoB, P/uwr. 12,0
[o6poBonbHas 61okMpoBKa HoMepa'®?, P/cyT. 3,0



: BOJIHQ

' ExxeMecsiuHas aboHeHTCKas nnara.

CnuncaHue exxeMecayHON abOHEHTCKOW MJlaTbl MPOUCXOAUT B MOMEHT aKTMBaLMKN CUM-KapTbl UMW NMpU nepexoae Ha TapudHbI niaH 1 ganee
eXeMeCayHo B ieHb, Crefyiolwnii 3a AHEM akTuBaLMK TaprudHOro nnaHa (Nnepexofa Ha Tapud). Hanpumep, ecnu TapudHbiv nnax 6bin noaknoyeH 15
MapTa 2024 ropa, To crnefytollee cnvcaHue npousongeTt B nepuog ¢ 00:00 go 03:00 16 anpenda 2024 roga. B pamkax TapudHoro nnaHa
NpPefocTaBnaloTCA NakeT MHTepHeT-TpaduKa, nakeT MUHYT 1 SMS Ha HoMepa onepaTopos Pecny6nmkn KpbiMm, r. CeBacTononb U KpacHogapckoro
Kpasi. Y3HaTb OCTaTOK BK/TIIOUYEHHbIX B @KEMECAYHYIO/@XeCYTOUHYIO MnaTy MUHYT, SMS 1 6 MOXHO B MOBUIIBHOM NMPUNOXEHUN UK

B JIMYHOM KabuHeTe Ha canTe «BonHa». Takxe MoXXHO HabpaTb koMaHay *101#.

[na HoBbiX a6OHEHTOB «BonHbI» Ha MepBbIft MecsL, AeNCTBYET CKUAKA: BCE BO3MOXXHOCTM HOBbIX TapndOoB MOXHO ByaeT nonpobosaTs 3a 55P B MecaL,.
Ba)xHo nomnonHuTb 6anaHc Ha HeobXOAUMYIO CyMMyY B TeueHue 5 aHel nocnie noaknoyeHms. 1o UcTeueHmnto aToro cpoka Ckuaka Ha nepBbii MecaLl
OTKITIOUUTCA.

? ExxecyTouHas aboHeHTCKas nnata.

Ecnu Ha MOMEHT crnincaHms exxeMecsauHoN NnaTbl Ha cUeTe HeJOCTaTOYHO CPEACTB, TO NlaTa OyAeT CIUCHIBATLCSH €XKECYTOUHO (UCKoYeHWe
COCTaBJIAIOT CTapTOBbIE KOMMEKTbI, FAe AJ19 MepPBOHaYaibHOro HauMCEHWs MakeTa yCiyr Heo6XoANMO NOMONHUTL 6anaHc A0 CyMMbl, LOCTaTOYHOM
ANS CrMcaHus MecYHOM aboHeHTCKOM MnaTbl. [JaHHyo MHOOPMaLMo HEOBXOAMMO YTOUYHATb B MECTax pacrpoCTPaHEeHNs CTaPTOBbIX KOMMTIEKTOB).
Mocne nononHeHus 6anaHca Ha CyMMy LOCTaTOUHYIO AS1A OMNaTbl ©XKeMeCAYHON abOHEHTCKOW MaThl, BHOBb ByAET NPOU3BOAUTLCS CNCaHMe
exxeMecayHom nnatbl. [laTa cnefytoLero cnmcaHusa eXXeMecsayHoM nnaTbl onpefenaeTcs nocnefHen 4aTom NosIHOro eXXeMeC YHOro CrmcaHmns
LEHEXHbIX CPEeACTB.

PasMep exxecyTouHom nnatbl coctaenseT 25 py6. B paMkax exxecyTOUHOro nakeTa NnpefocTaBnseTcs:

-15 MUHYT A9 3BOHKOB Ha HOMepa Apyrux ornepaTopos Poccuu (B T4. BHYTpH ceTw, Pecnybnuku Kpbim, r. CeBacTtononb 1 KpacHopapckoro kpas).
-1,5 6 uHTepHeT-Tpadmka;

- 5 SMS Ha Mo6unbHble HoMepa onepaTopos Poccuu (B T4. KpbiMa, 1. CeBacTononb n KpacHogapckoro kpas).

Mo ncyepnaHuio exxecyTouHoro naketa, SMS Ha HoMepa «BonHa» npepocTaBnstoTcs 6€3 orpaHNYeHMI Mo KOIMYECTBY 10 KOHLLa OMylayeHHbIX CYTOK.
HeuspacxopoBaHHbIe B TEKYLLMIM MecAL/CyTKN MUHYTbI, SMS, 6, Ha crnepyioLmii MecaL/CyTKM He MepeHOCATCA M He COXPaHSIOTCS.

Ecnu Ha cueTe HeloCTaTOUYHO CPEACTB ANS CMIUCaHWUS CYTOYHOM MaThl, TO A0 NOMOMHEHWS CYeTa, oraTa yCcyr NpoOu3BOAUTCS B COOTBETCTBUM C
pa3snenoM «CTOMMOCTb CBEPX MaKeTa yCryr».

* ApeHpa aboHeHTcKoro o6opyanosaHus ONT.

CrouMocTb apeHabl aboHeHTckoro obopynosarua ONT (Wi-Fi poyTepa) BkitoueHa B aboHeHTCKyto nnaTy. [pu OTCYyTCTBUM eXXKeMeCaUHOMN nnm
©KeCyTOYHOM oMnaThl Ha 8 CYyTKM HauHeT B3bIMaTbCsl abOHEHTCKast NnnaTa 3a ycnyry «ApeHpa aboHeHTckoro obopyaosatmnsg ONT» koTopas
cocTaBnaeT 3 py6nsa B CyTKM.

* O6MeH ocTaTKOB.

Mo cBoeMy xenaHuo aboHEHT MOXET NMPOU3BECTM OOMEH OCTaTKOB (KOHBEPTaLMIO):

-1rurabanT nHTepHeT-Tpadmka Ha 100 SMS Ha HoMepa onepaTopos Poccuu (B T.u. KpbiMa, . CeBacTonons n KpacHogapckoro kpas). 3a
Npowu3BeAEHHYIO KOHBEpTaLMIo B3nMaeTca nnata - 10 py6. c HAC;

- 1MUHYTY Ha HoOMepa onepaTopos Poccuu (B T4. KpbiMa, . CeBacTononb 1 KpacHogapckoro kpasi) Ha 2 SMS Ha HoMepa onepaTopos Poccun (B Tu.
KpbiMa, 1. CeBacTononb n KpacHogapckoro kpas). 3a npousBefeHHyo KOHBepTaLmio B3uMaeTca nnata - 5 py6. ¢ HAC;

-100 SMS Ha HoMepa onepaTopoBs Poccuu (B T4. KpbiMa, . CeBacTononb U KpacHopapckoro kpas) Ha 176 nHtepHeT-Tpadmka. 3a NpounssefeHHyo
KOHBepTauuio BanMaeTca nnata - 10 py6. c HOC.

- 50 MUHYT Ha HoMepa onepaTopos Poccuu (B T.u. KpbiMa, . CeBacTononb 1 KpacHogapckoro kpas) Ha 1 rurabant uHtepHeT-Tpaduka. 3a
Npou3BEeAEHHYIO KOHBEPTaLMIO B3nMaeTcs nnaTta - 5 py6. ¢ HAC;

-1rurabant uHTepHeT-Tpadmka Ha 50 MUHYT Ha HoMepa onepaTopoB Poccuu (B TuU. KpbiMa, 1. CeBacTononb n KpacHogapckoro kpas). 3a
npowu3BeaeHHYo KOHBepTaLmio B3nMaeTcs nnata - 5 py6. c HAC;

- 2 SMS Ha HoMepa onepaTtopos Poccuu (B T.u. KpbiMa, . CeBacTononb U KpacHomapckoro kpas) Ha 1 MUHYTY Ha HoMepa onepaTopos Poccuun (B Tu.
KpbiMa, 1. CeBacTononb n KpacHogapckoro kpas). 3a npounsBeaeHHy KOHBepTaLmMio B3uMaeTces nnaTta - 5 py6. ¢ HAC.

3a1pa3 MoxXHO 06MeHATb He 6onee: 3 rmrabant MHTepHeT-Tpadbuka; 150 MUHYT Ha HoMepa onepaTopos Poccuu (B Tu. KpbiMa, . CeBacTononb u
KpacHopapckoro kpas); 200 SMS coobueHui no Poccuu.

KonunuecTBo KOHBEPTaLMiM OrpaHMyYeHO KOMMYECTBOM HauUCIEHHbIX MO Tapudy NakeTos.

BocnonbsoBaTbcs 06MEHOM OCTaTKOB MOXHO B MOBUIIBHOM MPUIIOXEHU, TMYHOM KabuHeTe Ha caiTe «BonHa» U BOCMob30BaTbCS KOMaHAOM
*600# BbI30OB U1 fanee crefloBaTb NOACKa3KaM MeHo. KoHBepTaLms BO3MOXHA, €C/TU C MOMEHTa CrincaHue exxeMecayHon aboHEeHTCKOM NnaThbl
npowwno He 6onee 30 gHen. [pu exxecyTOUHOM CnncaHum aboHEHTCKOM MaTbl BO3MOXXHOCTb OOMEeHa He NpefocTaBnseTcs.

® Mo6UNbHbIN MHTEPHET.

Mo ncyepnaHunio MOBUBHOrO MHTEPHET NakeTa, A0CTYN B MOBUITbHbIN MHTEPHET BNOKMPYETCs A0 OUYePEHOrO NOAKIIIOUEHWS NakeTa yCoyr,
BKJIIOYEHHOTO B Tapud, NMM60 NoaKIoYeHUs abOHEHTOM ONUMU «ABTOMPOANEHNE CKOPOCTM», MPU 3TOM AOCTYM B AOMALLHUIA UHTEPHET He
6nokupyeTcs.

°SMS.

SMS (short message service) - 3To cnyx6a nepefaym KOPOTKUX TEKCTOBbIX COObLLEHN. SMS faeT BO3MOXHOCTb MPUHUMaTb U OTMPABMATb KOPOTKUE
(nnvHowm o 160 cMMBONOB NaTUHCKMMU BykBaMu nnu fio 70 - pycCKUMM) TEKCTOBbIE coobLeHUd ¢ ogHoro TenedoHa cTaHfapTa GSM Ha apyrou. [Mpu
NMPeBbILUEHNN faHHbIX MPeaenoB cooblieHne byaeT aBToMaTUYeCku pasbuTo Ha 2 unm 6onee. [pun oTnpaske coobLLEHNs HOMep agpecaTa
HeobX0AMMO yKasblBaTb B MOSTHOM MEXAYHapPOAHOM dpopMaTe: + KO, CTPaHbl, KOL ropoAa Uin ceTu, HoMep aboHeHTa.


https://volnamobile.ru/services/roaming/obeshchannyy-platyezh-/

: BOJIHQ

"Typ6o X2

Ycnyra ynsaviBaeT CKOPOCTb flOMaLUHero nHTepHeTa. [epBbiii MecaL, AeUCTBYET C MOMEHTa NOAKIOYEHUS U A0 AHA CMUCaHNA aBOHEHTCKOM naaTbl No
Tapudy, 3aTeM NNaTeXu CUHXPOHU3UPYIOTCA, U yCyra NpoAneBaeTca Ha 1 MecaL, c MOMeHTa Noc/ieaHero cnucaHusd. Ycnyra paboTtaeT To/IbKo nNpu
CBOEBpPEMEHHOM onnaTe Tapuda (eXXEeMeCAYHO NN eXXeHEBHO) U aBTOMATUYECKM MPOANEBAETCH MPU HaIMUYMU CPEACTB Ha CYeTY.

JencTBue onumm: nepmuoamnyeckas.

CtouMocTb nofktodeHua onumm: 55 ana Tapuda 555.

ExxeMecsauHas ctoumocTb onuun: 55P ana Tapuda 555.

ExxecyTouHas ctommocTb onumu: 5P ana Tapuda 555.

® loMawHee TB

Mpv nopkntoueHum k Tapuey 6asosbiv nakeT 130 kaHanos TB npepoctasnsetcs 3a O py6./Mec. Yenyra npepoctasnsetcs naptHepoM OOO «Teun
Megnua», KONMMYECTBO M COCTaB KaHasIOB, BXOAALLMX B MaKET MOXXET MEHATLCA.

° 3BOHKM CBEpX NaKeTa yc/lyr Ha HoMepa onepaTtopos cTpaH CHI, A6xasuu, Mpysuun, KOxHoi OceTun.

K ctpaHam CHTI, Abxasus, [pyaus, KOxHasa OceTua oTHOCATCA 3BOHKM Mo HanpasneHuam: Abxasus (7840, 79407, 79409, 7940), AsepbainpxaH (994),
Apmenus (374), Benapycsb (375), Mpyausa (995), KazaxcTaH (76, 77), KbipreizcTaH (996), Mongoga (373), TamxukuctaH (992), TypkMeHucTaH (993),
Y3bekuncTtaH (998), YkpaunHa (380), KOxHaa OceTus (79298037929812).

'° 3BOHKM CBepX NakeTa ycyr Ha HoMepa EBponeiickux onepaTopos.

K 30oHe EBpona oTHocATCA 3BOHKM No HanpasneHusam: AscTpus (43), Anbanus (355), AHgoppa (376), Benbrus (32),

Bonrapus (359), Bochusa n lepuerosuHa (387), BatukaH (379), Benukobputarus (44), Benrpus (36), lfepmanus (49),

mbpantap (350), NpeHnaHaus (299), MNpeuwnsa (30), danua (45), Nspaunb (972), MpnaHamsa (353), Vicnanausa (354), cnanusa (34), Ntanua (39), Kunp
(357), Nateua (371), Nlutea (370), JlnuxteHwTenH (423), JliokceMbypr (352), MakepnoHus (389), Mansta (356), MoHako (377), Huoepnaxabi (31),
Hopserusa (47), MNonbwa (48), MopTyranusa (351), PymbiHua (40), CaH-MapuHo (378), Cep6us (381), Cnosakus (421), Cnosenusa (386), Typumsa (90),
Dapepckue o-Ba (298), PunnaHama (358), Ppanums (33), XopsaTtus (385), YepHoropus (382), Yexus (420), Lsenuapus (41), Lseums (46), ScToHus
(372) 1 npoune cTpaHbl EBponsi.

"' 3BOHKM cBepX NakKeTa yC/yr Ha HOMepa onepaTopoB CNYTHUKOBbIX CUCTEM CBSA3N.

K paHHOM KaTeropumn oTHOCATCA 3BOHKW Ha HOMepa criefytoLux onepatopos: Aeromobile (88299), DTAG (88228), Ellipso (88238), Emsat (88213),
GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233), Seanet (88242), Thuraya (88216)
MPOUMX OMepPaToPOB CMYTHUKOBbIX CUCTEM CBA3M.

Mexopsaume BbizoBbl MeHee 3-x cekyHA, He TapuduumpytoTes. Tapudunkalms 3a npegenamu cetn «BonHa» NoMUHyTHas, BbI3OBbI
NPOACIHKUTENBHOCTBIO MeHee 3 cek. He TapuduumpytoTes. MiHTepBan (eAnHMLA) TapudUKaLIMmM MPU COeANHEHMNX MO KaHanaM nepeaaym AaHHbIX
GPRS-UHTepHeT - 100 Kb6awnT, 1 Kb6anTt = 1024 6ant, 1 MbanT = 1024 K6anT. He TaprdunumnpyeMbiii o6beM nepepaHHbix U nonyyeHHbix AaHHbix: GPRS
MHTepHeT - O KbanTt, GPRSWAP - O K6anT. icxoas 13 TeXHMYeCKMX 0CObeHHOCTelM paboTbl CETH, a Takxke B Lienax obecreyeHns aboHEeHTOB
LOMOSNHUTENbHBIM MEXaHW3MOM KOHTPONS Haf, PacXodaMu, ornepaTop Brpase yCTaHaBIMBaTb MaKCUMarbHYO MPOAOSIKUTENIbHOCTb OAHOMO
coefiHeHus. B cBA3KM ¢ ocobeHHOCTAMM pacnpocTpaHeHUs PaaMoBOIH U pefibepOM MECTHOCTM rpanuLia Mexay Pecnybnukon Kpbim, r.
CeBacTomnorb, ApYrMMm pernoHamm Poccum 1 cTpaHaMum ABASETCA MPUMEPHOMN.

OnepaTop «BonHa» BNpaBe NPMOCTaHOBUTL NpeAocTaBfieHne yenyr AGOHeHTY B cryyae, ecnivt AGOHEHT MPUUMHSAET Bpea APYrvM AGOHEHTaM 1/unu
TPETbUM NULLAM C UCMOMb30BaHWeEM ycyr «BonHax, ecnuv 6e3 npeABapUTENIbHOrO MMCbMEHHOMO CornacoBaHus ¢ «BonHa» ncnonb3yeT TenepoHHbIN
HOMep AN MPOBEAEHMS NIOTEPEN, FONIOCOBaHUM, KOHKYPCOB, BUKTOPUH, PEKJ1aMbl, ONPOCOB, MaCCOBbIX PACCbIIOK (Mo MacCOBOW PacChIsIkon
NOHWMaeTCs paccblyika cCoOobLLEeHU He MeHee, YeM 100 (cTa) nonyyaTenam), yCTaHOBKM LLUIO30B (UM YCTPONCTB) AN AOCTYMNa B CETU MOABUXKHOM
M\MN PUKCUPOBAHHOM CBA3N, MHTEPHET-TeNedOHUM U APYTUX MEPOMPUATUI, MPUBOASALLMX K HapyLLEeHWO paboTocnocobHocTn obopyAoBaHUs U
YCTPOWCTB CBA3M U yLLepby «BonHa» nnu Tpetbux nuu,.

B cnyuae, ecnu 6anaHc nuuesoro cuéta aboHeHTa 6yaeT oTpuLaTenbHbiM 6onee 7 AHe noapaa, Npou3onaET 6/TOKUPOBKa BXOAALLMX 3BOHKOB U
CMC. Ecnm ¢ MoMeHTa 610KMpoBKkM BanaHc aboHeHTa byaeT ocTaBaTbCs oTpuLaTesbHbiM 90 gHeN NOAPAL 1 B TeYeHWE 3TOro BpeMeHU He 6bis1o
CrvcaHui 3a OKasaHue MaTHbIX YCyr, MO OKOHYaHMIO YKa3aHHOro CpoKa AoroBop ByaeT cumMTaTbCs PacTOPrHyThbIM MO XenaHuio ABOHeHTa,
obda3aTenbCTBa Mo AOroBOPY NpeKpaLlatoTca.

Ecnuny aboHeHTa 6anaHc paseH O py6. 1 nocne oKoHYaHUA AeNCTBUS aBOHEHTCKOM NaThbl UM CIMCaHUS 3a OKasaHue niaTHbIX yeayr npoLwsio 90
LHeMN, Mo OKOHYaHUIO YKa3aHHOro Cpoka AOroBop 6yAeT CUMTATbCA PACTOPrHYTbIM MO XenaHuio AGoHeHTa, 06a3aTebCTBa No LOroBOpY
npeKpaLlalTcs.

Ecnuy aboHeHTa npu nonoxutensHoM 6anaHce (6onee O py6.) nocne okoHYaHWUA AeNCTBUA aBOHEHTCKOM MaThl UMK CMMCaHWA 3a OKasaHue
nnaTHbIX ycnyr npowno 90 gHewn, Ha TapudHOM nnaHe byneT BktoYeHa ycnyra «PesepBrpoBaHne HoMepa» CTOMMOCTbIO 5 py6./cyTku. B cniyyae, ecnn
6anaHc CTaHeT oTpuLaTENbHbIM, MPOU30MAET BNOKMPOBKa BXOASLLMX 3BOHKOB 1 CMC. Ecnn ¢ MOMeHTa 6510KMpoBKK 6anaHc aboHeHTa byaeT
ocTaBaTbcsa oTpuLaTenbHbiM 90 AHEN NOAPSAA U B TEUEHME 3TOrO BPEMEHU He BbINO CMIMCaHMI 3a OKaszaHWe NIaTHbIX YCIYT, MO OKOHYaHUIO yKa3aHHOro
CpoOKa [oroBop 6yAeT cumTaTbCs PaCTOPIHYThIM MO XenaHunio AboHeHTa, 0bsa3aTenbCcTBa No AOroBopy nNpekpallatoTtcs. 118 BoccTaHOBNEHUs HOMepa
Bbl MOXKETe BOCMOJS1b30BaTbCs yCNyron «BoccTaHoBNEeHWe HoMepa».

[ns BoccTaHOBNEHWss HOMepa HEOHXOAMMO:
- 0bpaTuTbCa B canoH BonHa Mo6ain ¢ LokyMeHTOM, yAoCTOBEPSIoLWMM JIMYHOCTb. BaxkHo, YTo6bl nocneaHnM BnagesbLeM Homepa 6bin UMEHHO
aboHeHT, 06paTMBLLNINCA 33 BOCCTaHOBMIEHWEM 3aKPbITOro HoMepa. B MpoTUBHOM criyyae BoCCTaHOBMEHME HOMepa ByAeT HEBO3MOXHO;
- 3arMoHWTb 3adBfIeHMEe Ha BOCCTaHOBNeHWe HoMepa. Ecnu ¢ MoMeHTa 61oknpoBku HoMepa y aboHeHTa 6blila cCMeHa MacrnopTa, B 3asBieHnn
HeobXoAMMO NponMcaTh AaHHble NpedblayLero nacnopra.
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B TeyeHue Tpéx AHel onepaTop OCyLLECTBAAET MPOBEPKY BO3SMOXHOCTU BOCCTAaHOBMNEHWS HOMepa, 06 UTOrax KoTopon aboHeHT ByaeT
NpouHGOPMUPOBaH AOMONHUTENBHO.

Ecnu BoccTaHOBNEHWE HOMepa BO3MOXKHO, aBOHEHTY HEOBXOAMMO:

+ TMOBTOPHO MPUNTK B casloH cBA3n BonHa Mobaiin, rae paHee 6bi1o NofaHo 3asBrneHe Ha BOCCTaHOBEHUE HOMEPS;

+ MoracuTb 3a,0/IKEHHOCTb, €CITN OHa ECTb Ha NMPEXHEeM NTMLEBOM cYéTe. MIHPopMaLmio O 3a,0/KEHHOCTH 1 KaknM 0b6pa3oM eé noracutb
HeobxoanMo nNpuobpecTtn HoByto SIM-kapTy, BbibpaB Hanbonee noaxoasLMn Ans Bac Tapue. MNpu HEOHXOANMOCTU MOMONHUTL CYET Ha CyMMY,
HeobXoAMMyto ANA cnmcaHus aboHnIaThl No BbibpaHHOMyY Tapuady;

- onnatntb 450 py6nel 3a BOCCTaHOBNEHME HOMEpPa, MOMOJSHMB CYET Ha HOBOM HOMEpPEe Ha YKasaHHY CyMMYy;

+ €CIN BCe paHee onuncaHHble yCrnoBus GblSin BbIMOSTHEHbI, OCYLLEECTBAETCS 3aMeHa MPUOBPETEHHOrO B CasloHe CBA3M HOMepa Ha
BOCCTaHaB/IMBaEMbIW.

BaxHo!

- HoMep pns BoccTaHOBREHUS LOMKEH OTHOCUTLCA K HOMEPHOM EMKOCTM onepaTtopa BonHa Mobann. Ecnu Bbl nepewwnu B BonHa Mo6aiin co
CBOWM HOMEPOM OT iPYroro ornepaTopa, A/l BOCCTaHOBNEHUS HOMepa HeOBXOAMMO ByAeT 06paTUTLCS K ONepaTopy, KOTOPOMY NepPBOHaYaIbHO
npuvHaaexan HoMep.

- Ecnun Homep, KoTopbI HEOHBXOAMMO BOCCTAHOBUTD, OTHOCUTCS K OAHOM U3 KaTeropuit KpacuBbIX HOMEPOB, A1 BOCCTaHOBMIEHWS HEOBXOAMMO
6yAeT onnaTUTb CTOMMOCTb AAHHOMO KPAaCMBOro HoMepa.

- BoccTaHoBUTb HOMEpP MOXKET TOMbKO BafeseL, HoMepa, Mo AOBEPEHHOCTN BOCCTaHOBIEHWE HOMEpPa 3arnpeLLEHO.

- 3apesepBrpoBaTb HOMEP AJ19 BOCCTAHOBMIEHWNS MOXKHO He boree, 4yeM Ha 1 Mecal,.

+ Ecnu aboHeHT BoccTaHaBNMBaeT KpacuBbI HOMEP, TO ero CTOMMOCTb YTOYHSAETCS B PaMKaX PacCMOTPEHUs MepPBOro 3asBneHns Ha
BOCCTaHOB/IEHUE HOMEPA, Tak KaK KaTeropun KpacuBbiX HOMEPOB MOTYT U3MEHSATLCS.

B cny4vae ecnu aboHeHT nnaHupyeT onutenibHoe BpeMd He NoJib30BaTbCA HOMEpPOM peKoOMeHAyeM NOAKIIOYNTDb yCnyry <<£I,o6posoanaﬂ 6J'IOKI/IpOBKa
HOMepa».

2Nlo6posonbHan 6nokupoBKa HoMepa

AKTUBaLMA faHHOW YCNyrv No3BonseT aboHeHTy 3ab/10KMpOoBaTb HOMEp, B Clly4Yae yTepu CUM-KapTbl; COXPaHUTb HOMEP, C/M aBOHEHT NiaHnpyeT
npofomKnTenbHoe Bpems (0T 15 AHen 1 fonblue) He NONb30BaTbCSA YCIyraMu CBS3N.

Mpu NnoakNtoYEeHUM AaHHOM YCYT MPONCXOANT BIIOKUPOBKa BCEX YCIYT.

Ycnyra nencTeyeT 4O MOMEHTa €€ OTK/TIoYeHUs, TM60 O MOMEeHTa O4HOCTOPOHHEro aHHYIMPOBaHMA JOrOBOPa, COrMTacHO YCNOBUM TapndHOro nnaHa,
Ha KOTOPbIV NOAKIIIOUEH HOMEP.

Mocne peakTuBaLMK ycnyru aboHeHTY MOAKITIOYAKOTCS BCE YCIIYTUW, KOTOpble 6bINN aKTUBHBIMU A0 MOAKI0YeHNs Yenyru «[JobpoBonbHas 610KMpoBKa
HoMepav. [1pn 3TOM HeLOMCMOb30BaHHbIN MaKeT YCAYT, HAYUCIEHHbIV NPW NOCNEeAHEM ClIMCaHMM aBOHEHTCKOW NaTbl Mepes akTuBaLmen ycnyrm
«[Jo6poBonbHas 610KMPOBKa HOMepa», He CoXpaHsAeTCs.

CroumMocTb nofkntoyeHud - O py6. AboHeHTckas nnaTa (Mepsbie 14 gHen) - O py6. AboHeHTckada nnata (¢ 15 oHA ¢ MoMeHTa 6710KnpoBKK) - 3 py6./cyT.
MoaKNYUTb YyCyry MOXXHO NMOCPEACTBOM 3BOHKA B KOHTAKT-LIEHTP WK BU3UTa B CasioH CBA3W BonHa. OTKMIOUNUTL YCIyry MOXXHO B Ca/loHax CBA3M
BornHa nnv no3BoHWB B KOHTaKT-LIEHTP C ApYyroro HoMepa Ha HoMep 555 nnu +7 978 555 0 555.

KION BonHa npomo

Ycnyra nopkntovaetca aboHeHTaM BonHbl 3a OP B Mecau,. B noanucky Bxopat: 20 TB-kaHanos 1 16 opuriMHanbHbIX MPOEKTOB OHMaH-KMHOoTeaTpa
KION. Cnncok KoHTeHTa 06HOBIAETCH KaXKabi MecsL,

Mopanucka akTUBMpPYyeTCa aBToMaTUYeckn. YTo6bl BOCMONb30BaTbCA YCIyron, BaM HEO6X0AMMO:

1. MNepenT Ha oduLManbHbIN cCalT Unm B MobunbHoe npunoxeHune KION.

2. BBecTu Baw Homep TenedboHa BonHbl

3. Mony4unTtb SMS ¢ KOAOM 1 aBTOPM3OBATLCS.

4. Mocne aBTopu3aLmm HaxaTb «ELLe» 1 oTKpbITb paszzen «lognuckmy.

5. HaxaTb Ha Bknagky «Mowu nognucku», Bbibpatb noanucky «KION BonHa npomMo».

OTKMOUYUTb YCNYry MOXHO B JIMUHOM KabuHeTe B pasfene «Ycnyrus, ¢ nomolubio USSD-koMaHabl *628# nnu obpatusLumch B CnyX6y NoALEepXXKK MO
HoMepy: +79785550555. B cnyuae oTktoueHNUs yCnyry, eé HEBO3MOXXHO OyAeT MOAKIIOUMTb MOBTOPHO.

Ycnyra nencTeyeT 4O OKOHYaHWsA BpeMeHU AeNCTBUS akLuK.

'* 3BOHKM Ha HOMepa «BonHa»

Be3nnMuTHbIE MUHYTBI BHYTPU CETU NMOCTIe PaCXOA0BaHUS OCHOBHOIO naketa MUHYT Ha PO (500 MuHyT).

O6opyaoBaHue cepTUPULMPOBaHO. YCNYrU IMLIEH3UPOBaHbI.


https://volnamobile.ru/services/roaming/obeshchannyy-platyezh-/
https://volnamobile.ru/services/mobile/service/86
https://volnamobile.ru/services/mobile/service/86
tel:+79785550555

