NEPENTV B

zBOﬂHa @ MeHfInKa JINYHbBIN KABUHET

«TYPBO 555»

akTyanbHo Ha 01.09.2025 .

[ns MHOroKBapPTUPHbIX AOMOB

Ab6oHeHTCKas nnata (exxemecauHas)' 555,0 ¢
Ab6oHeHTCcKas nnata (execyTouHasn)? 25,0¢
ApeHaa Wi-Fi poytepa® 0,0p
MakeT ycnyr, BKNIOYEHHbIN MakeT ycnyr, BKNIOYEHHbIN
B @XXeMecsiuHylo nnaty* B €XXeCyTOuHylo nnarty*
JeNcTByeT BO Bcex permoHax Poccum npu [encTByeT BO Bcex permoHax Poccum npum
HaxoxaeHun B ceTu «BonHa» nnm «MTC» HaxoxaeHun B ceTh «BonHa» nnm «MTC»
3BOHKM Ha HOMepa «BonHa» oo
3BOHKM
3BOHKM Ha HoMepa Apyrux onepatopos Poccumn 15 MUK
(B T.u. BHYTpM ceTu, Pecny6aumku KpbiM, T.
Ha HoMepa Apyrux onepatopos Poccun 500 MuH. CeBactonosb 1 KpacHogapckoro kpas)
(B Ty. Pecny6nukn KpbiMm, I
CesacTononb 1 KpacHogapckoro kpast)
Mo6unbHbIi UHTEepHET® 50T6 Mo6unbHbIN UHTEpHeT® 15T6
SMS® 50 wr. SMss 5 wr.
JoMalHuit uHTepHeT 1réut/cek.
DomawHee TB TVIP media® 135+ KaHanos

KION BonHa NMpomo™

B noanucky BxoasT: 20 TB-kaHanos n 16 opurmHanbHbix MPOeKTOB OHNalH-knHoTeaTpa KION.
Crnncok KOHTeHTa OBHOBNAETCS KaXKAbln MecsLl.

CEPBUCDHI
CAMOOBCIJTY>XXUBAHUA

@ MeHfIMKa

YMPABJIIV CBOEW CBA3bIO 3APABATbIBAM HA

CBOEW CBSA3U!

« MurabanTsl
+ MuHyTbI
« SMS

S O6meH ocTaTkoB
[eTanusaums pacxofos

= YnpaBneHue ycnyramu




MNEPEXOOM CO CBOUM

‘ BonHa HOMEPOM

CroumMmocTb cBepx NakeTa ycnyr
3BOHKM:

Ha HoMepa «BosiHa» (Mpu He cnncaHum exXxeMecAaYHOM UM eXKeCYyTOYHOM MaThbl), P/MuH.

Ha Homepa onepatopos Pecrnybnunku KpbiMm, r. CeBacTonornb u
KpacHopapckoro kpasi, £/muH.

Ha HoMepa apyrux onepaTtopos Poccuu, P/mun.
Ha Homepa onepaTtopos ctpaH CHI, A6xasuu, Mpysun, KOxHom OceTtuni’, /mum.
Ha Homepa EBponeickmnx onepaTtopos®, /muH.
Ha HoMepa ocTanbHbIX MeXAyHapOAHbIX ONepaTOPOB, P/MuH.
Ha HoMepa onepaTopoB CryTHUKOBbIX CUCTEM CBA3M’, B/MuH.
SMS
Ha Homepa «BonHa», £/Mun.

Ha MobunbHble HOMepa ornepaTtopos Poccuu (8 tu. BHyTpU cetn, Pecny6nnkm Kpbim, .
CeacTononb 1 KpacHopapckoro kpas), P/wr.

Ha MobunbHble HoOMepa MeXXayHapOAHbIX ONMepaTopoB, P/uwr.

[o6poBornbHas 6roknposka HoMepa', P/cyT.
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: BOJIHQ

' ExxeMecsauHas aboHeHTCKas nnara.

CrvcaHue exxeMecsiyHOM abOHEHTCKOM NaTbl MPOUCXOAUT B MOMEHT aKTUBaLIMU CUM-KapTbl UM MPK Nepexofie Ha TapudHbIN NiaH 1 fanee
©XeMeCsYHO B eHb, ClieAyoLLMI 3a AHEM aKTMBaLMKM TapudHoro nnaHa (nepexofa Ha Tapud). Hanpumep, ecnmn TapndHbIn nnaH 6bin nogkitoyeH 15
MapTa 2024 ropa, To crnegytollee cnmucaHune npowusonget B nepunof c 00:00 go 03:00 16 anpens 2024 ropa. B pamkax TapuéHoro nnaHa
NPeAoCTaBNAOTCS NakeT UHTePHET-TpaduKa, MakeT MUHYT U SMS Ha HoMepa onepaTopoBs Pecny6nuvku KpbiM, r. CeBactononb n KpacHogapckoro
Kpas. Y3HaTb OCTaTOK BKITKOYEHHbIX B @KEMECAYHYIO/@XeCYTOUHYIO MaaTy MUHYT, SMS 1 [6 MOXXHO B MOBUTBHOM MPUIIOXKEHUU UIU

B IMYHOM KabuHeTe Ha canTe «BonHa». Takxxe MOXXHO HabpaTb koMaHay *101#.

[na HoBbix abOHEHTOB «BonHbI» Ha NepBbIV MecAL, AIeNCTBYET CKUAKA: BCe BO3MOXHOCTU HOBbIX TapndoB MOXHO ByaeT nonpobosats 3a 55P B MecsLl,.
BaxxHo mononHutb 6anaHc Ha HeOBXOAMMYIO CYyMMyY B TedeHue 5 Hen nocne nopkoyeHus. Mo ncTeuyeHunio aToro cpoka ckuaka Ha nepBbln MecsL,
OTKOYUTCS.

? ExxecyTouHas aboHeHTcKas nnara.

Ecnn Ha MOMeHT cnvcaHmns exkxeMecayHoM MaTbl Ha CYeTe HELOCTaTOUYHO CPEACTB, TO NiaTa OyAeT CMUCIBAaTLCSH EXKECYTOUHO (MCKITOYEHWe
COCTaBJISIOT CTaPTOBbIE KOMMEKTbI, rAe AJ18 MePBOHaYasibHOro HauMCEHWs MakeTa yciyr Heo6XoAMMO NOMONHUTL 6anaHc A0 CyMMbl, OCTaTOYHOM
ANS CUCaHWs MecsiyHoM aboHeHTCKOM nnaTbl. JJaHHyio MHPOPMaLIMIo HEOBXOAMMO YTOUHATL B MECTax PacnpoOCTPaHeHWs CTapTOBbIX KOMMIIEKTOB).
Mocne nononHeHns 6anaHca Ha CyMMy JOCTaTOYHYIO AJ19 OMaTbl eXKeMecaYHOM abOHEHTCKOW MaTbl, BHOBb ByAeT MPOM3BOANTLCS CNUcaHWe
exeMecayHou nnatbl. [lata cnefyroLero crnmcaHus exxeMeca4yHou NiaTbl onpeaenseTca nocneaHen 4aTo NoHOMO eXXeMecs YHOro CrncaHms
LeHeXHbIX CPefCTB.

PasMep execyTouHol nnatbl cocTaenaeT 25 py6. B paMkax execyTouYHOro nakeTa NpeocTaBnaeTcs:

- 15 MUHYT AN 3BOHKOB Ha HOMepa Apyrunx onepatopos Poccuu (B T.4. BHYyTpU ceTn, Pecnybnunku Kpbim, r. CeBactononb n KpacHogapckoro kpas).
-1,5 6 uHTepHeT-Tpaduka;

- 5 SMS Ha MobunbHble HoMepa onepaTopoB Poccuu (B Tu. KpbiMa, . CeBacTononb 1 KpacHofapckoro kpas).

- loMallHUIN MHTEePHET co cKopocTbio 1 M6uT/cek.

- JomatHee TB (130+ kaHanos).

- MNoanucka KION BonHa Mpomo.

Mo ncuepnaHuio execyTouHoro naketa, SMS Ha HoMepa «BonHa» npepocTaBnaoTca 6€3 orpaHNYeHN MO KONMYECTBY A0 KOHLLA OMlayeHHbIX CYTOK.
HewuspacxonoBaHHble B TEKYLLMI MecaLL/CYyTKU MUHYTbI, SMS, 6, Ha cnepytoLmilt MecaL,/CyTKuU He MepeHOCATCS U He COXPaHaIoTCS.

Ecnu Ha cueTe HelocTaTOUHO CPEACTB AS1A CNMCaHUsA CYTOYHOM MaTbl, TO A0 NMOMOSIHEHWS CYETa, OMJlaTa yCyr NpOU3BOAUTCSA B COOTBETCTBUM C
pasnenioM «CTOMMOCTb CBEPX MakeTa yCcryr».

* ApeHpa aboHeHTcKoro o6opyanosaHus ONT.

CrounMocTb apeHabl aboHeHTckoro obopynosarua ONT (Wi-Fi poyTepa) BkitoueHa B aboHeHTCKyto nnaty. [pu oTCyTCTBUM eXXxeMecAaYHoN Unm
©XeCyTOYHOM onnaThbl Ha 8 CYTKWM HauyHeT B3biIMaTbCA aboHEeHTCKad nnata 3a ycnyry «ApeHaa aboHeHTckoro o6opynosanHmua ONT» koTopas
cocTaBnseT 3 py6iis B CyTKM.

* O6MeH ocTaTKOB.

Mo cBoeMy xenaHuio aboHEHT MOXKET MPOM3BECTM OBMEH OCTaTKOB (KOHBEPTALIMIO):

-1rurabant uHtepHeT-Tpadmka Ha 100 SMS Ha HoMepa onepaTopos Poccuu (B TU. KpbiMa, r. CeBacTonosnb n KpacHogapckoro kpas). 3a
Npou3BeAeHHYI0 KOHBepTaLumio BanMaeTcs nnata - 10 py6. c HAC;

-1MUHYTY Ha HoMepa onepaTopos Poccuu (B T.4. KpbiMa, . CeBacTononb 1 KpacHogapckoro kpasi) Ha 2 SMS Ha HoMepa onepaTopos Poccun (B T.u.
KpbiMa, . CeBacTononb n KpacHopapckoro kpas). 3a Mpou3BeeHHY KOHBEpPTaLMio B3uMaeTcsa nnata - 5 py6. ¢ HAC;

-100 SMS Ha HoMepa onepaTopos Poccuu (B T.4. KpbiMa, . CeBacTononb 1 KpacHopapckoro kpas) Ha 176 nHtepHeT-Tpadmka. 3a NpounsBefeHHyo
KoHBepTauuio Ba3umaeTtca nnata - 10 py6. ¢ HAC.

- 50 MUHYT Ha HOMepa onepaTopoB Poccun (B TU. KpbiMa, 1. CeBacTonosnb n KpacHogapckoro kpad) Ha 1 rurabant uHtepHeT-Tpadmka. 3a
NpoW3BeAeHHYI0 KOHBepTaLMio BanMaeTcs nnata - 5 py6. ¢ HAC;

-1rurabanT nHTepHeT-Tpadurka Ha 50 MUHYT Ha HoMepa onepaTopos Poccuu (B Tu. KpbiMa, . CeBacTononb u KpacHogapckoro kpas). 3a
Npou3BEeAEHHYIO KOHBEPTaLMIO B3nMaeTcs nnaTta - 5 py6. ¢ HAC;

- 2 SMS Ha HoMepa onepaTtopos Poccum (B T.4. KpbiMa, . CeBacTononb 1 KpacHomapckoro kpasi) Ha 1 MMHYTY Ha HoMepa onepaTopos Poccun (B Tu.
KpbiMa, . CeBacTononb n KpacHopapckoro kpas). 3a npousBeAeHHyo KoHBepTaLumio BauMaeTca nnata - 5 py6. ¢ HAC.

3a1pa3 MOXHO 06MeHATb He bonee: 3 rurabalT nHTepHeT-Tpaduka; 150 MUHYT Ha HOMepa onepaTopoB Poccuu (B TuU. KpbiMa, r. CeBacTononb u
KpacHopapckoro kpas); 200 SMS coobueHuit no Poccum.

KonunuectBo KOHBEPTaLMIA OrpaHUYEeHO KONTMYECTBOM HaUUCIEHHbIX MO Tapudy NakeTos.

Bocnonb3oBaTbca 06MEHOM OCTaTKOB MOXHO B MOBUIIBHOM MPUIIOXKEHWM, IMYHOM KabuHeTe Ha calTe «BonHa» unu Bocnonb3oBaTbca KOMaHAoOM
*600# BbI30OB U fanee crefoBaTb NOACKa3KaM MeHo. KoHBepTaLms BO3MOXHa, €C/TM C MOMEHTa CrincaHue exXxeMecsaYHON aboHEeHTCKOM niaThbl
npolwno He 6onee 30 gHel. [Mpun eXxecyTOYHOM CncaHNM aBOHEHTCKOM NiaTbl BO3MOXXHOCTb O6MEHa He MpeaoCcTaBaeTCs.

° MO6UNbHbLIN UHTEPHET.

Mo ncuepnaHuio MOBUNBHOTO MHTEPHET NakeTa, OCTYN B MOBUIIbHbIM MHTEPHET BIOKMPYETCA A0 O4epPeHOro NOAKITIOYEHUS NaKeTa yChyr,
BKJIKOYEHHOTO B Tapud, MO0 NoAKIIOUEHUS aBOHEHTOM OMNuUMKM «ABTOMPOAIEHME CKOPOCTM», MPW 3TOM AOCTYM B AOMALUHUA UHTEPHET He
6nokupyeTca.

°SMS.

SMS (short message service) - 310 cnyx6a nepefiaym KOPOTKUX TEKCTOBbIX COOBLLEHNN. SMS faeT BO3MOXHOCTb MPUHUMaTb U OTMPAaBATb KOPOTKME
(mnvHom o 160 cMMBONOB TaTUHCKMMUM BykBaMu nnu Ao 70 - pycCKUMM) TEKCTOBbIE coobLeHus ¢ ogHoro TenedoHa ctaHgapTta GSM Ha gpyrow. [Mpu
NpPeBbIWEHWUN AaHHbIX MPeaenoB cooblueHne byaeT aBToMaTUYeCKK pa3buTo Ha 2 unu 6onee. MNpu oTnpaske coobLLEHNA HOMEP aapecaTa
HeobXOAMMO yKa3blBaTb B MOSTHOM MeXAyHapoAHOM popMaTe: + KO, CTPaHbl, KOA ropoAa Un CeTu, HoMep aboHeHTa.

’ DomawHee TB

Mpu nogkntoueHnn k Tapudy H6asosbin nakeT 135+ kaHanos TB npepoctaensietcs 3a O py6./Mec. Yenyra npepoctaensetcs naptHepom OO0 «Teumn

Mepua», KONMYeCTBO M COCTaB KaHanoB, BXOAALLMX B MAaKET MOXET MEHATHCS.
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° 3BOHKM CBepX NakeTa ycnyr Ha HoMepa onepatopos ctpaH CHI, A6xasum, Mpysum, KOxHoi OceTum.

K ctpanam CHT, Abxasus, [py3usa, KOxxHaa OceTns oTHOCATCS 3BOHKM Mo HanpasneHusaMm: Abxasua (7840, 79407, 79409, 7940), AsepbanpxaH (994),
Apmenus (374), Benapycsb (375), Mpysus (995), KasaxcTaH (76, 77), KblprbizctaH (996), Mongosa (373), TamxukuctaH (992), TypkMeHucTaH (993),
Y36ekucTtaH (998), YkpauHa (380), KOxHaa OceTua (79298037929812).

° 3BOHKM cBepX NakeTa ycnyr Ha Homepa EBponeiickux onepaTopos.

K 30oHe EBpona oTHocATCA 3BOHKM No HanpasneHusam: ABcTpus (43), Anbanus (355), Angoppa (376), benbrus (32),

Bonrapwusa (359), BocHusa u lepuerosuHa (387), BatukaH (379), Benukobputarusa (44), Benrpus (36), lfepmanusa (49),

mbpantap (350), NpeHnaHausa (299), MNpeuwnsa (30), Janua (45), N3paunb (972), Mpnanama (353), Vicnanaua (354), cnanua (34), Utanua (39), Kunp
(357), Nateus (371), Nutea (370), JinxteHwTtenH (423), Jliokcembypr (352), Makeporus (389), Manbta (356), MoHako (377), Hugepnangpi (31),
Hopserwusa (47), MonbLa (48), MopTyranua (351), PymbiHua (40), Can-MapuHo (378), Cepbusa (381), Cnosakusa (421), CnoseHus (386), Typuusa (90),
®Papepckue o-Ba (298), Dunnanama (358), PpanHuusa (33), XopeaTua (385), YepHoropusa (382), Yexua (420), Lsenuapua (41), Lseuus (46), ScToHua
(372) 1 npouwne cTpaHbl EBponbi.

'° 3BOHKM CBEpPX NaKeTa yC/yr Ha HOMepa ONepaToOpPOB CMYTHUKOBbIX CUCTEM CBASU.

K naHHOM KaTeropum oTHOCATCA 3BOHKW Ha HOMepa crieflytoLnx onepatopos: Aeromobile (88299), DTAG (88228), Ellipso (88238), Emsat (88213),
GlobalStar (8818), Inmarsat (870, 871, 872, 973, 874), Iridium (8816), MCP (88232), Onair (88298), Oration (88233), Seanet (88242), Thuraya (88216) n
NpPOYMX ONepaToOpPOB CMYTHUKOBBIX CUCTEM CBA3M.

Vcxopsime Bbi3oBbl MeHee 3-x ceKyHA He TapuduLmpytoTcs. TapudurkaLms 3a npefenamm cetu «BonHa» MOMUHYTHas, BbI3OBbI
NMPOOOIKUTENBHOCTbIO MeHee 3 cek. He TapuduumpytoTea. VIHTepBan (eamHuua) Tapuburkaumm Npu COeAUHEHUAX MO KaHanaM nepefayum aHHbIx
GPRS-UHTepHeT - 100 Kb6awnT, 1 K6anTt = 1024 6aint, 1 MbanT = 1024 K6anT. He TapudurumnpyeMbiit o6beM nepepaHHbix U nonyyeHHbix AaHHbix: GPRS
MHTepHeT - O KbanTt, GPRSWAP - O K6anT. Micxoas ns TexHMYeckmnx ocobeHHoCTel paboTbl CeTH, a Takxke B Lienax obecrnedyeHns aboHeHTOB
LOMOSNHUTENbHBIM MEXaHW3MOM KOHTPOS Haf, pacXoAamMu, ornepaTop Brpase yCTaHaBIMBaTb MakCUMarbHYHO MPOLOIKUTENbHOCTb OAHOMO
coeanHeHus. B cBA3n ¢ ocobeHHOCTAMU pacnpoCTpaHeHUs PaanoBOSIH U pefibepoM MECTHOCTU rpaHuLa Mexay Pecnybnunkon KpbiM, T.
CeBacTononb, ApYyrMMmn permoHamMu Poccum 1 cTpaHaMu SBNSIETCS MPUMEPHOMN.

OnepaTtop «BonHa» BnpaBe NpMOCTaHOBUTL NpefocTaBneHne ycnyr AGOHEHTY B crlyyae, ecrivi AGOHEHT NpUYMHSAET Bped APYrMM AGOHEHTaM u/unm
TPETbUM NULLAM C UCMOSIb30BaHMEM ycnyr «BonHar, ecnmn 6e3 npefBapUTeNiIbHOro MMCbMEHHOrO CorNlacoBaHus ¢ «BonHa» ncnonbsyeT TenedoHHbIN
HOMep LS NPOBEAEHMS JIOTEPEMN, FOIOCOBaHUMN, KOHKYPCOB, BUKTOPWH, PEeK/1aMbl, ONMPOCOB, MacCOBbIX PaCcCbINIOK (MOA MacCOBOM pacChblKom
MOHWMaeTCs paccblyika CoobLLeHn He MeHee, YeM 100 (cTa) nonyyaTenam), yCTaHOBKM LLUTIO30B (MW YCTPOMCTB) AN AOCTYMa B CETU MOABUXKHOM
M\nMnm GUKCUPOBaAHHOW CBA3W, UHTEPHET-TeNedOHUN 1 APYTMX MEPOMPUATUIN, MPUBOAALLMX K HapYLUEHMIO paboTOCNoCcO6HOCTM 060PYAOBaHUS K
YCTPOMUCTB CBA3M U yLepby «BonHa» unm TpeTbux nuu,

B cnyuae, ecnv 6anaHc nuueBoro cuérta aboHeHTa ByaeT oTpuuaTenbHbiM 6onee 7 AHeN Noapsaa, NpousonagT 6110KMPOBKa BXOAALLMX 3BOHKOB U
CMC. Ecnu c MoMeHTa 61okupoBkM 6anaHc aboHeHTa byeT ocTaBaTbCsa oTpuLaTeNbHbiM 90 aHen NOAPAL U B TeYeHUe 3TOro BpeMeHu He 6b110
CM1caHmM 3a OKasaHme MaTHbIX YCIIYT, MO OKOHYaHMIO YKa3aHHOrO CPOKa A0rOBOp ByAET CUMTaTbCA PaCTOPIHYThIM MO XenaHuio AGoHeHTa,
06a3aTeNIbCTBa MO LOrOBOPY MPEKPALLatoTCA.

Ecnuy aboHeHTa 6anaHc paBeH O py6. 1 nocne oKoHYaHWs AeNCcTBUS abOHEHTCKOW NaTbl UM CAMCaHUS 3a OKasaHue nnaTHbIX ycryr npowsno 90
AHel, Mo OKOHYaHMIO YKa3aHHOro Cpoka AoroBop ByAeT CUMTATbCs PACTOPrHYTbIM MO XKenaHuio AGOHeHTa, obsi3aTeNIbCTBa Mo LOroBopy
npekpatiatoTcs.

Ecnuny aboHeHTa npu nonoxutensHoM 6anaHce (6onee O py6.) nocne oKoHYaHWa LenCcTBUA aBOHEHTCKOW MnaTbl UKW CMIMCaHWA 3a OKasaHue
nnaTHbIX ycnyr npowno 90 gHew, Ha TapudHOM NnaHe byaeT BktoYeHa ycnyra «PesepBupoBaHne HoMepa» CTOMMOCTbIo 5 py6./cyTku. B cnyyae, ecnu
6anaHc CTaHeT oTpuLaTeNbHbIM, MPON30MAET BIIOKMPOBKA BXOAALWMX 3BOHKOB 1 CMC. Ecriv ¢ MOMeHTa 610KMpoBKUM BanaHc aboHeHTa byneT
ocTaBaTbca oTpuLaTenbHbiM 90 AHeN Noapaa U B TeUeHMe 3TOro BpeMeHu He 6biNo CriMcaHmii 3a OKaszaHue NaTHbIX YCyr, MO OKOHYaHWIO yKazaHHOro
CpoOKa [,oroBop 6yAeT cuMTaTbCa PaCTOPIrHYThIM MO XenaHuio AboHeHTa, 06a3aTeNbCTBa Mo AOroBOpY NpekpallatoTcs.

[na BoccTaHOBMEHUs HOMepa Bbl MOXETe BOCMOb30BaTbhCA yCyron «BocctaHoBeHe HoMepay.

[na BoccTaHOBNEHWA HOMepa HeOH6XOAMUMO:
- obpaTtuTbcsa B casioH BonHa Mo6ain ¢ 4oKyMeHTOM, yAOCTOBEPSIOLLMM IMYHOCTb. BaxkHO, 4TOObI MocneaHWM BnafenbLeM HoMepa 6bi1 UMEHHO
aboHeHT, 06paTMBLUMIACS 3a BOCCTaHOBNEHMEM 3aKPbITOro HoMepa. B npoTuBHOM crlyyae BoccTaHOBNIEHWE HOMepa 6yaeT HEBO3MOXHO;
- 3aMoJIHUTbL 3aAB/IeHNE Ha BOCCTaHOBMEeHWe HoMepa. Ecnv ¢ MoMeHTa 6510KMPOBKKM HOMepa Yy aboHeHTa Bbifla CMeHa NacrnopTa, B 3adBeHUM
HeobX0AMMO NPOoNMcaTh AaHHbIE NPeablAyLero nacnopra.

B TeueHue Tpéx AHel onepaTop OCyLEeCTBNAET MPOBEPKY BO3MOXHOCTU BOCCTAaHOBMIEHWS HOMepa, 06 UTorax KoTopon aboHeHT byaeTt
NPOUHGOPMUPOBaH AOMONHUTENBHO.

Ecnu BoccTaHoBNEeHMe HoMepa BO3MOXHO, abOHEHTY He06XoAUMO:

+ MOBTOPHO MPWINTK B casioH CBs3n BonHa Mo6aiin, roe paHee 6b110 NOoAaHo 3aaBeHMe Ha BOCCTaHOBIIEHME HOMepa;

+ MOracuTb 3af0/IKEHHOCTb, ECIIM OHa eCTb Ha MPEeXHeM NMLEBOM cyéTe. HbopMaLmio 0 3aA0IHKEHHOCTU 1 KaKMM 06pa3oM eé noracuTb
HeobxoanMo npuobpectu HoByto SIM-kapTy, Bbibpas Haubonee noaxofawmn Ang sac Tapud. [pn HeO6XOANMMOCTU MOMOSHUTL CYET Ha CYyMMY,
HeobXoaMMYIO AN CMMcaHUsA aboHMIaTbl MO BbibpaHHOMY Tapudy;
onnatutb 450 py6nen 3a BocCTaHOBNIEHNE HOMEPa, MOMOJTHUB CYET Ha HOBOM HOMEPE Ha YKasaHHYo CyMMy;
€CIV BCe paHee OMucaHHble YCIOBUA Bbln BbIMOHEHbI, OCYLLECTBNAETCA 3aMeHa NPUOBPETEHHOO B CaJloHe CBA3W HOMepa Ha
BOCCTaHaB/IMBaEMbI.

.

BaxkHo!

- Homep nns BoccTaHOBNEHMSA AOSIKEH OTHOCUTBLCSA K HOMEPHOM EMKOCTH onepaTtopa BonHa Mo6ann. Ecnu Bbl nepewwnu B BonHa Mo6aiin co
CBOWM HOMEPOM OT 1pyroro ornepaTtopa, A/l BOCCTaHOBNEHUS HOMepa HeobXoAMMO ByaeT 06paTUTLCS K ONepaTopy, KOTOPOMY NepPBOHaYasIbHO
npuHagnexan Homep. 4
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« Ecnv HoMep, koTopbIN HEO6XOAMMO BOCCTaHOBUTb, OTHOCUTCS K OAHOM M3 KaTeropui KpacuebiX HOMEPOB, AJ19 BOCCTaHOBIEHUA HEOBXOANMO
OyneT onnaTuTb CTOMMOCTb lAaHHOTO KPacMBOro HoMepa.

- BoccTaHoBWUTL HOMEp MOXKET TONbKO BrageseL, HoMepa, Mo AOBEPEHHOCTM BOCCTaHOBIEHME HOMepa 3anpeLLeHo.

- 3apesepBMpoBaTb HOMEP AJ19 BOCCTAHOBMIEHWUA MOXHO He 6osee, ueM Ha 1 Mecal,.

- Ecnu aboHeHT BoccTaHaBNMBaET KPaCMBbIM HOMEP, TO ero CTOMMOCTb YTOYHAETCA B paMKaX PaCCMOTPEHMS NepBoro 3aaBfeHns Ha
BOCCTaHOBJIEHME HOMEPa, Tak Kak KaTeropumn KpacmebiX HOMEPOB MOTYT M3MEHSTbCS.

B cnyuae ecnv aboHeHT NnaHUpyeT ANnTelbHoe BpeMs He MoMb30BaTbCA HOMEPOM PEKOMEHAYEM NOAKMIOUNTL ycnyry «Jo6poBosnbHasg 610KMPOBKa
HoMepa».

" Nlo6poBonbHas 6110KUPOBKa HOMepa

AKTMBaLMS faHHOW YCNyru No3BonseT aboHeHTY 3ab/10KMpPOBaTb HOMEP, B Clly4ae yTepu CUM-KapTbl; COXPaHUTb HOMEP, C/M aBOHEHT NaHnpyeT
npofosknTensHoe Bpemd (oT 15 gHel 1 gonblue) He MNoSIb30BaTbCA YCyraMu CBSI3U.

[Mpw NOAKIIOYEHUM aHHOM YCIYTU MPOUCXOANT BITOKUPOBKa BCEX YCYT.

Ycnyra fencteyeT 4O MOMEHTa €& OTKIIIYEHUS, MM60 [0 MOMEHTa OAHOCTOPOHHEro aHHYIMPOBaHUS AOFOBOPA, COMMacHO YCIOBU TapUpHOro nnaHa,
Ha KOTOPbIN NOAKITIIOUEH HOMEP.

[Mocrne peakTnBaLMM yCryrn aboHEHTY NMOAKIIOYAOTCS BCE YCIYTW, KOTOPbIe OblNIM aKTUBHBIMUW A0 NMOAKIIOUYeHUaA Yenyrm «[JobpoBonbHas 6/10KMpoBKa
HoMepa». MNpw 3TOM HeAOMCMOSb30BaHHbIN MaKeT YCYT, HAUMCIIEHHbIN NPU NOCNEAHEM CNMCaHUKM aBOHEHTCKOM NNaTbl Nepes akTuBaLmnen ycnyrm
«[1o6poBosibHas 610KMPOBKa HOMepa», He CoXpaHaeTcs.

CroumocTb nogkntoyeHus - O py6. AboHeHTckas nnaTta (Mepsbie 14 gHen) - O py6. AboHeHTckasa nnata (¢ 15 oHA ¢ MoMeHTa 6510knpoBKK) - 3 py6./cyT.
MoaknoUnTb yCnyry MOXKHO NOCPEACTBOM 3BOHKa B KOHTAKT-LIEHTP WK BU3UTa B CasioH CBA3W BonHa. OTKNIOUNTL YCIYry MOXXHO B Ca/loHax CBS3u
BonHa nnv no3BoHMWB B KOHTAKT-LLEHTP C ApYroro HoMepa Ha HoMep 555 nnu +7 978 555 0 555.

?KION BonHa npoMo

Ycnyra nogkntoyaetca aboHeHTaM BonHbl 3a OP B Mecau,. B noanucky Bxoasat: 20 TB-kaHanos 1 16 opuriHanbHbIX MPOEKTOB OHMaH-KMHOTeaTpa
KION. Crncok KOHTEeHTa OBHOBNAETCS KaXkabl MecsLl,.

Mopanucka akTUBMpPYeTCs aBTOMaTUYeCKW. YTo6Obl BOCMOIb30BaTbCS YCIyron, BaM HEO6XOANMO:

1. MepenTn Ha oduuManbHbIN caT unm B MobunbHoe npunoxeHune KION.

2. BBecTu Baww HoMep TenedpoHa BonHbl

3. MonyunTb SMS ¢ KOAOM U aBTOPU3OBaTHLCS.

4. Mocne aBTopu3aLmm HaxaTb «ELLe» 1 oTKpbITb paszgen «Mlognuckm».

5. HaxaTb Ha Bknagky «Mowu noanucku», Bbiopatb noanucky «KION BonHa npomMo».

OTKIOUUTb YCIYTy MOXHO B JINUHOM KabuHeTe B pasgene «Ycnyr», ¢ nomolubio USSD-koMaHabl *628# nnu obpatusLumch B CnyX6y NOAAEPXXKM MO
HoMepy: +79785550555. B cnyuae oTkntoueHns ycnyri, eé HEeBO3MOXXHO OyAeT NOAKIOUNTb MOBTOPHO.

Ycnyra LencTByeT O OKOHYaHWA BpeMeHU LeMCTBUSA aKLUN.

O6opyaoBaHue cepTUPULMPOBaHO. YCNYrU IMLIEH3UPOBaHbI.


https://volnamobile.ru/services/roaming/obeshchannyy-platyezh-/
https://volnamobile.ru/services/mobile/service/86
https://volnamobile.ru/services/mobile/service/86
tel:+79785550555

